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HEALTHANDSAFETY
INSURANCE AND HEALTHCARE

Health Insurance
Mandatory for international/exchange students.
You must either:
Buy international travel/health insurance from your home country, OR
Purchase Thai student insurance through Walailak (usually arranged by the
Center for International Affairs).

WU staff will usually help you with this during orientation or registration

Health Services
WU Hospital (Walailak University Hospital)

A full-service, modern hospital right on campus.
Offers general medical services, emergency care, dental, and specialist clinics.
Staffed by professional doctors and nurses.
Supports insurance-covered and self-pay options.
Most exchange students are brought here for any serious medical needs.

Health Center for Students
Located near student dorms.
Handles basic checkups, first aid, cold/flu, minor injuries.
Free or low-cost for students.
Operates weekdays, and partners with WU Hospital for bigger cases.



Emergency Ambulance service is available 24/7 on campus.

General Emergency Numbers in Thailand
Police: 191
Ambulance & Medical Emergency: 1669
Fire Department: 199CSE

Campus Safety
Campus has 24/7 security guards at dorms, gates, and key areas.

Patrols are regular, and the university is in a quiet rural area, away from busy cities



ATM Safety
Choose Secure Locations
Inspect the ATM
Cover the Keypad
Be Alert
Don't Accept Help from Strangers
Check for Skimmers
Report Suspicious Activity
Use EMV enabled cards



The world has an interesting way of giving great experiences
to the ones who are passionate about their dreams.

Miia Muukkonen, Asia Exchange student
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The world has an interesting way of giving great experiences
to the ones who are passionate about their dreams.

Miia Muukkonen, Asia ExExE change student




