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HEALTHANDSAFETY
INSURANCE AND HEALTHCARE

Every exchange student must ensure their insurance policies are valid before going
abroad. Make sure your insurance covers the entire semester—you will likely save
money and avoid unexpected costs.
EU students must have a European Health Insurance Card (EHIC) or a temporary
certificate as a substitute. This entitles them to access medical services provided by
the Italian National Health Service (SSN). Students without an EHIC should go to the
ASL (Azienda Sanitaria Locale) offices in Rome to request the necessary documents
for healthcare access.

Non-EU students must take out private health insurance in their home country
when applying for a visa. The insurance must:

Cover emergency treatments and urgent hospitalization
Be valid for the entire stay in Italy
Guarantee repatriation in case of serious illness
Be translated into Italian and legalized by the Italian Embassy

Alternatively, Non-EU students can enroll in the Italian National Health Service
(SSN) by paying an annual fee, which gives access to healthcare under the same
conditions as Italian citizens.

Travel insurance: Most travel insurances are only valid for up to 3 months, so
students staying longer should arrange an extension. Normally, you can extend
your insurance for a small extra fee.



Vaccinations 
We recommend keeping the following vaccinations up to date: MMR, Tetanus-
diphtheria, Hepatitis A and B. Ask your doctor about other recommended vaccines
before departure. 
 
Medicines 
Bring prescription medicines along with a valid doctor’s prescription. Some
medicines may not be easily available in Rome, so prepare in advance. Pharmacies
are widely available and reliable. 
 

SAFETY ISSUES

In most cases, students will pay for medical treatment upfront and later request
reimbursement from their insurance provider. Also, check the cancellation policy of
the airline you are flying in case of falling ill. Once again, check the AE website for
more information. 

Recommended travel insurance providers (via Asia Exchange): 
HanseMerkur STAY Travel Insurance – affordable, flexible, and extendable even from
abroad, covering both short and long stays. Extreme sports are also included. 
WorldNomads – global coverage for travelers, including adventurous activities.
Insurance can be purchased even while already traveling. 

Rome has many international-standard hospitals. Some recommended ones include:
 

Policlinico Gemelli (close to the European University of Rome) 
Ospedale San Camillo 
Policlinico Umberto I 

HOSPITALS IN ROME 



Rome is generally safe, but as with any major city:
Pickpocketing is the most common issue, especially in crowded tourist areas,
buses, and metro stations.
Keep your belongings secure and avoid displaying valuables.
Stick to well-lit and busy areas at night.
Exercise caution around Termini Station and tourist hotspots.
Violent crime is rare, but petty theft can occur.
By staying alert and following basic safety precautions, students can enjoy
Rome’s history, culture, and atmosphere safely.

CRIME AND PERSONAL SAFETY

Greetings: Italians often greet with a kiss on both cheeks (among friends) or a
handshake. A friendly “buongiorno” (good morning) or “buonasera” (good evening) is
always appreciated.
Dress code: Wear modest clothing when visiting churches or religious sites (no
shorts, miniskirts, or sleeveless tops).
Dining: Tipping is not mandatory, but rounding up the bill or leaving a small change
for good service is appreciated.
Respect local customs: Italians value politeness, so addressing people respectfully
and showing consideration will make social interactions smoother.

CULTURAL NORMS AND ETIQUETTE



Public Transportation
Rome has an extensive system of buses, trams, metro lines, and regional trains:
Public transport is reliable but often crowded. Be especially mindful of
pickpockets on buses and the metro.
Validate your ticket before boarding to avoid fines.
Always keep your belongings close in crowded spaces.
Renting Vehicles and Road Safety
Driving in Rome can be challenging, traffic is chaotic, parking is limited, and local
driving styles may feel aggressive.
Many areas in central Rome are ZTL zones (restricted traffic areas) where only
residents can drive. Violating these rules results in heavy fines.
Renting a car is recommended only if you plan to explore outside Rome (e.g.,
Lazio countryside, Tuscany, or coastal areas).

TRANSPORT AND SAFETY IN ROME



The world has an interesting way of giving great experiences
to the ones who are passionate about their dreams.

Miia Muukkonen, Asia Exchange student
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