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HEALTHANDSAFETY
INSURANCE AND HEALTHCARE

As an enrolled student at JCU Singapore, you are entitled to coverage for medical
insurance. The insurance covers mainly medical expenses incurred for
hospitalisation and/or surgery due to illness or accident in a Singapore Government
/ Restructured Hospital. You may refer to the Product Summary found herefor
more details.

You will be required to submit the completed Claim Form found here, along with all
relevant medical documents, to the Attendance Monitoring Team: attendance-
singapore@jcu.edu.au. Documents to be submitted may include, but are not
limited to:

Receipts and tax invoices
Doctor’s memo
Discharge summary

Students under 21 years of age would require a parent or guardian’s consent and
signature when claiming for insurance.
The insurer will reimburse the following eligible expenses incurred according to the
limits set out in the Benefits Schedule which can be foundhere. The average
processing time for insurance claim is between six (6) to eight (8) weeks from the
date of submission of the required documents.
Group Hospital and Surgical Insurance for students is provided to us by NTUC
Income. The Policy Certificate can be found here.

https://www.jcu.edu.sg/__data/assets/pdf_file/0008/1919744/EduTrust-GHS-Product-Summary-FAQs_Income-w-Medihub.pdf
https://www.jcu.edu.sg/__data/assets/pdf_file/0004/1919749/Howden-MediHub-Instruction-Manual_Student-Plan-2-Nov-2023-inpatient.pdf
mailto:attendance-singapore@jcu.edu.au
mailto:attendance-singapore@jcu.edu.au
https://www.jcu.edu.sg/__data/assets/pdf_file/0012/1919748/GHS-Benefits-Schedule-JCU.pdf
https://www.jcu.edu.sg/__data/assets/pdf_file/0005/1919750/GHS-and-GPA-2024-Certificate-JCU.pdf


Singapore is one of the safest countries in the world. Crime rates are low, and law
enforcement is strict and efficient.

General Safety Tips:
Avoid jaywalking – it’s illegal and fined.
Drug laws are extremely strict — zero tolerance.
Don’t litter or smoke in restricted areas — Singapore enforces cleanliness
through fines.
Always carry a form of ID (e.g., student pass copy or passport) as police may
conduct random checks.

Emergency Numbers:
Police: 999
Fire/Ambulance: 995
Non-emergency Ambulance: 1777

SAFETY ISSUES



ATM Safety
Choose Secure Locations
Inspect the ATM
Cover the Keypad
Be Alert
Don't Accept Help from Strangers
Check for Skimmers
Report Suspicious Activity
Use EMV enabled cards



The world has an interesting way of giving great experiences
to the ones who are passionate about their dreams.

Miia Muukkonen, Asia Exchange student
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