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HEALTHANDSAFETY
INSURANCE AND HEALTHCARE

Every exchange student must ensure that their insurance policies are in order
before traveling abroad. Make sure your insurance is valid for the entire
duration of your semester in Jakarta. Having comprehensive coverage will save
you from unexpected costs and worries during your stay. While travel insurance
is not mandatory to enter Jakarta or Indonesia, it is a requirement for exchange
students, as medical costs and emergencies are your own responsibility.

You must have medical insurance that covers hospitalization, doctor visits, and
emergency treatment abroad. It should also include repatriation coverage to
your home country in the case of a serious medical emergency. Many
international students choose to purchase a dedicated international student
health insurance plan for this purpose.



Jakarta, the capital of Indonesia, is a dynamic megacity known for its vibrant culture,
food scene, and fast-paced urban life. Like any large city, it comes with unique health
and safety considerations that students should keep in mind. 

TRAFFIC – Jakarta is infamous for its heavy traffic congestion. Roads can be crowded
with cars, buses, and motorbikes, especially during rush hours. Public transportation
options have improved significantly in recent years with the MRT, TransJakarta bus
system, and commuter trains offering safer alternatives to driving yourself. If you do
choose to rent a motorbike, ensure you hold a valid international driving license and
always wear a helmet. However, many students find it more convenient to use ride-
hailing apps like Gojek and Grab, which are reliable, safe, and affordable ways to get
around the city. 

THEFTS – Jakarta is generally safe for foreigners, but petty crime such as
pickpocketing and bag-snatching can happen, especially in crowded areas, bus
stations, and markets. Avoid displaying valuables in public, keep your belongings
secure, and use ATMs in well-lit, secure locations (preferably inside shopping malls).
It is also wise not to carry large amounts of cash. 

NATURAL PHENOMENA – Jakarta is less affected by volcanic activity compared to
other parts of Indonesia, but earthquakes can still occur due to the country’s
location on the Pacific “Ring of Fire.” Additionally, seasonal flooding can impact parts
of the city, particularly during the rainy season (November–March). Stay informed by
following local news and adhere to safety instructions provided by local authorities
or your host university. 

DRUGS – Indonesia enforces extremely strict drug laws, and Jakarta is no exception.
The possession, use, or trafficking of illegal substances can result in severe penalties,
including long prison terms, heavy fines, or even the death penalty in the case of
trafficking. This applies equally to locals and foreigners, with no exceptions. Police
are strict, and random checks can occur in nightlife areas. Even small amounts of
marijuana or other substances are considered serious offenses. To stay safe, avoid
any contact with drugs and steer clear of situations where they might be present. 
By staying alert, respecting local laws and customs, and making informed choices,
you can enjoy a rewarding and safe study-abroad experience in Jakarta. 

SAFETY ISSUES



Department Call Center

Ambulance  118 / 119 

Fire-Fighter  113 / 1131 

Police  110

Search and Rescue (SAR)  115 / 352 1111 

Food or Medicine Poisoning Aid  (+62 21) 425 0767; (+62 21) 4227 875 

Red Cross  (+62 21) 420 7051 

Disaster Relief Center  129

Emergency Numbers:



The world has an interesting way of giving great experiences
to the ones who are passionate about their dreams.
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