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STUDY DESTINATION

MALAYSIA

1. ARRIVAL IN MALAYSIA

We recommend traveling to Malaysia at least a few days before the start of the
study program, if possible. This will give you a chance to get to know the
surroundings and recover from possible jetlag before the beginning of your
semester. However, we don't recommend arriving in Malaysia too early, especially
with a tourist visa because the immigration officer might ask you to exit the country
and re-start your visa application. Please let us know if you for some reason are
unable to arrive in Malaysia in time.

Once you arrive at Kuching International Airport, go through the Immigration and
Customs control. Present your passport and other documents when asked to the
immigration officers. Please be polite to all the officials at the airport. After the
inspection, go to the luggage pick-up area to collect your luggage. There is also a
possibility to purchase a local SIM card from the airport, but you can also do it later
after being settled to your destination.




There are different options for transport from the airport. Find out more about
transportation in Malaysia from below.

1.1. Documents you need when arriving
Please have the following document at hand when arriving in Malaysia:

e International Passport (The passport must be valid for a minimum of six
months after arriving in Thailand. A passport with a validity of 18 months is
required after the end of your exchange semester is required. Please note
this also when sending Asia Exchange your application for the study abroad
program.)

e Official Acceptance letter

e Avalid travel and health insurancein English

e Electronic Visa Approval Letter (EVAL)

e Single Entry Visa (SEV) or Evisa

1.2. Registering with the Ministry of Foreign Affairs

We recommend that all students register their trip at their home country’s
embassy or Ministry for Foreign Affairs before the start of the study abroad
program. Once you have a local cell phone subscription, you can give the number
to your local embassy. Most countries offer citizens the possibility of registering
online.

Registration includes giving out your personal data, contact information for the
duration of your trip and information about your stay abroad to the ministry in
case of emergencies or crises.

All independent travelers are advised to register their trips.




2. HOST UNIVERSITY - SWINBURNE UNIVERSITY OF TECHNOLOGY

Swinburne University of Technology Sarawak Campus, commonly known as
Swinburne University Malaysia, is a branch campus of Swinburne University of
Technology, Australia. Located in Kuching, Sarawak, this university offers students
the opportunity to earn an Australian degree while studying in Malaysia.
Established in 2000, Swinburne Sarawak is a partnership between the Sarawak
State Government and Swinburne University of Technology, combining Australian
education standards with local cultural diversity.

Swinburne University Malaysia focuses on producing graduates who are career-
ready, globally engaged, and innovative. The university emphasizes a practical,
industry-oriented approach to education, ensuring that students gain both
theoretical knowledge and real-world experience. Its programs span across
disciplines such as engineering, business, computing, design, and science, all of
which are accredited and internationally recognized.

Swinburne Sarawak has grown into a vibrant and modern campus that supports
cutting-edge research and technological innovation. The university actively
collaborates with industries and global partners to drive impactful research and
provide students with hands-on learning opportunities through internships,
industry projects, and exchange programs.

With its strong ties to industry and the local community, Swinburne University
Malaysia continues to play a key role in shaping the region’s future workforce. As
part of a Top 1% world-ranked university (QS World University Rankings 2025),
Swinburne Sarawak stands as a premier choice for students seeking an
internationally recognized education in a dynamic and multicultural environment.
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3. WORKING IN MALAYSIA

You are not allowed to work in Malaysia with either a tourist or student visa.
Malaysia has very strict rules regarding employing foreign nationals because they
try to prevent foreigners from taking up positions that can be filled by a native.

4. CONTACTS

Swinburne University's International Office and its staff will be your main contact
point for practical matters related to studying, housing on campus, and visas after
you have arrived in Sarawak.

Name: Ms. Yap Su Ling Rachel
Position: Exchange Mobility- Inbound Coordinator
Email Address: ryap@swinburne.edu.my

5. MONEY

We recommend exchanging some of your national currency into RM before leaving
home, so that you will have some cash with you when you arrive. However, the
most affordable way of buying RM is bringing cash in your national currency with
you and exchanging it at a currency exchange at the study location. Remember to
compare the exchange rates first and be attentive during the actual exchange.
Some unofficial exchange offices may offer good exchange rates, but there is a
bigger risk of being cheated. You can also get a relatively good exchange rate just
by withdrawing money from an ATM.

5.1. Cash withdrawing money, and credit cards

ATMs are everywhere, including the airport and near the campus. You have to pay
a commission for every withdrawal so we advise you to withdraw the maximum
amount at once.



We recommend taking at least a VISA Electron and/or a credit card with you. Do
not wait until you are all out of cash to withdraw more money, because sometimes
you may face technical difficulties when using the ATMs. However, compared to
other countries in Southeast Asia, there are plenty of ATMs in Malaysia and
especially in the center of Kuala Lumpur.

It is good to keep in mind that as some cards as e.g. VISA Electron require real-time
card authorization when paying, it is possible that it cannot be accepted as a
payment method everywhere. For that reason, it is always a good idea to keep
multiple payment options with you.

If you wish to open a Malaysian bank account for the duration of your semester,
this is possible during the registration week with the help of the local student
buddies.

Memorize the exchange rate of RM and some exemplary prizes. You can find more
information about finances e.g. from Lonely Planet guidebooks or online.

5.2.Tipping

Tipping in Malaysia is not mandatory, but you can always leave a few extra Ringgits
if the service exceeds expectations. In restaurants, a 10 percent service charge will
be included on the final bill and is considered a sufficient tip. With taxi drivers,
depending on the quality of their service it's kind to show your appreciation by
rounding up the total sum or let the driver “keep the change”.

5.3. Bargaining

Like all over Asia, bargaining is common at street markets, also in Malaysia. At first
it might feel stressful, but you will get used to it. Do not take bargaining too
seriously. You will get the best price with a good sense of humor. Bargaining can
be even a pleasant experience for you and for the seller. You can try out your
bargaining skills, e.g. in Chinatown.

6. PHONE CALL AND CELL PHONE SUBSCRIPTION



Getting a Malaysian SIM card

As you arrive in Malaysia, you are advised to get a local pre-paid SIM card. There
are many network providers (e.g. Hotlink, Maxis, DiGi etc.) and you will see the first
booths already at the airport arrivals hall. Also, you can buy your sim card in many
small shops and kiosks in the city. People in the shop are very helpful and will
show you how to get started.

Internet and cell phone coverage

Free wi-fi is very common in Malaysia, especially in the city area and tourist
destinations. However, the connection is not always the best. On the campus,
there is free wi-fi available for the students.

When traveling, it is good to keep in mind that there are places in Malaysia with no
internet and cell phone coverage.

Calling home from your Malaysian number

Ask your operator or use Google to find the most affordable ways of calling
abroad. Most operators offer international discount code, which is dialed before
the actual phone number. The international discount code is placed before the
country code, so for instance a phone call to Germany would begin with xxx 49
instead of the usual +49.

Before calling home, remember to find out which international rates apply to your
home country with which discount codes. If you call without a discount code, the
price can be over 2 €/min, but with an international discount code, the price can
drop dramatically.

Different data packages for internet use are readily available; the prices and
registration processes vary a little and you should consider a few different
possibilities based on your individual needs.

E.g. from Finland it is possible to call to a Malaysian number with less than 10
cents per minute with using a discount code. Companies in Finland offering
discount calls are e.g. and . For making discount calls your
friends and family need to dial the discount code + country code + your Malaysian
number.

The discount codes are usually not valid when sending text messages.


http://www.99577.fi/
http://www.teleale.com/

Malaysia Emergency telephone numbers:
e 999 or 112 - Police & Ambulance

e 994 - Fire & Rescue
e 991 - Tourist Police Hotline

7. TRANSPORTATION IN BORNEO, MALAYSIA

Transportation in Kuching, Sarawak-the home of Swinburne University of
Technology Sarawak Campus-is generally convenient and comfortable, though it
may be less fast-paced than in Peninsular Malaysia's major cities like Kuala
Lumpur. Kuching has a relaxed traffic culture and a more compact city layout,
making it easy to get around by car, ride-hailing apps, or local buses.

Taxis and Ride-Hailing Services

Traditional taxis are available in Kuching but are not as commonly used as in Kuala
Lumpur. Most residents and visitors prefer using Grab, Malaysia's most popular
ride-hailing app. Grab allows you to set your pick-up and drop-off points, view the
fare in advance, and pay conveniently through cash or credit card via the app. The
service is reliable, affordable, and safe for students and visitors alike.

If you choose to use a regular taxi, ensure that the meter is turned on before
starting your journey. Taxi fares are generally reasonable, with a starting rate of
around RM3-RM4 for the first kilometer and incremental charges per kilometer
thereafter. However, taxis can be harder to find outside major commercial or
tourist areas, so pre-booking or using Grab is usually the best option.

Buses

Kuching's main public bus service is operated by Bus Kuching City Public Transport
(BCPT) and a few private companies. While routes cover most parts of the city, bus
schedules are less frequent and may vary, especially in the evenings. Fares
typically range from RM1 to RM3, depending on distance.

For Swinburne students, the university is located in Jalan Simpang Tiga, a central
area that is easily accessible by bus, Grab, or taxi. Students who prefer public
transportation can check the latest bus routes through apps such as Sarawak Bus
Tracker or inquire at the Kuching Sentral Bus Terminal, which serves as the main
hub for both city and intercity routes.



Walking and Cycling

Kuching is known for being one of Malaysia's safest and most pedestrian-friendly
cities, especially around the Swinburne campus, the city center, and the scenic
Kuching Waterfront. Many areas have sidewalks and shaded paths, making
walking or cycling a pleasant option. Some students choose to cycle short
distances between campus, housing, and nearby shopping or dining areas.

Intercity and Air Travel

For travel beyond Kuching, the Kuching International Airport (KIA) is the main
gateway to other parts of Malaysia and Borneo. The airport is located about 15-20
minutes by car from Swinburne Sarawak. Grab rides to the airport typically cost
RM15-RM25, depending on the time of day. KIA has frequent domestic flights to
Kuala Lumpur, Kota Kinabalu, Miri, and Bintulu, as well as regional connections to
Singapore and Indonesia (Pontianak).

Making Your Way to Swinburne University Sarawak
From Kuching International Airport, you can reach Swinburne Sarawak
conveniently by:

e Grab or Taxi - The most direct and comfortable option; the journey takes about
15-20 minutes.

e Airport Shuttle - Certain hotels and private operators provide airport transfer
services that stop near the Swinburne campus area.

e Car Rental - If you prefer flexibility, several rental companies operate from the
airport with daily rates starting around RM100-RM150.

Make sure to check the latest transport schedules and routes for the best option!
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The world has an interesting way of giving great experiences
to the ones who are passnonate about their dreams
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