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1. ARRIVAL IN SINGAPORE

SINGAPORE
STUDY DESTINATION

Arrival Pick-Up Information: Welcome to Singapore!
Before departing to Singapore, you should have made prior arrangements with
James Cook University Arrival Pick-up Service for a smooth and seamless transfer to
your accommodation in Singapore.

When embarking to Singapore, there is important information that you should be
aware of to ease the immigration and customs clearance process.
Please click on the respective headings below for useful information before
departing from your home country and arriving in Singapore. For more
information, contact JCU at meetandgreet-singapore@jcu.edu.au.

Arrival Pick-Up Procedures & Workflow

All international students are eligible to request an arrival pick-up service. Each
student will be granted access to our online Pre-Arrival System.

Accessing the Pre-Arrival System should be done once you receive your In-Principle
Approval (IPA). An acknowledgement email will be sent to you within 1 working day
upon receiving your submission. The email indicates the finalized information of
the arrival pick-up.

On the day of your arrival, you will meet our appointed transport company driver
and a James Cook University Meet & Greet Buddy. They will assist and send you to
your pre-arranged accommodation.

Click hereto be directed to an illustration of the arrival pick-up arrangements
procedures.

Click here for more information on how to be a James Cook University Meet & Greet
Buddy.

mailto:meetandgreet-singapore@jcu.edu.au
https://www.jcu.edu.sg/current-students/pre-arrival-information#accordion__target-1
https://www.jcu.edu.sg/__data/assets/pdf_file/0019/5257/Arrival-Airport-Pick-up-Workflow-26122024.pdf
https://www.jcu.edu.sg/current-students/campus-culture


At the Airport – Immigration Clearance

When entering Singapore, you must present yourself for immigration clearance
at the point of entry. You must satisfy the following basic requirements before
you can be considered for entry:

A passport that is valid for at least six months.
Sufficient funds for the length of your intended stay.
A submittedElectronic Arrival Card.
A valid In-Principle Approval (IPA) letter.
A valid Singapore visa (to check whether you need a visa, see Visa
Requirements).
A Yellow Fever Vaccination Certificate, if applicable.

Student Pass Issuance (after arrival)

Before receiving a Student Pass, all students must undergo a medical check-up in
Singapore, which James Cook University will arrange on your behalf. The medical
check-up is a Singapore Government requirement.
After completing the medical check-up, James Cook University will arrange for
you to visit the Immigration and Checkpoints Authority (ICA) to collect your
Student Pass. Your Student Pass will be valid for the duration of your study.
Click here for Student’s Pass Application Guide

https://eservices.ica.gov.sg/sgarrivalcard
https://www.ica.gov.sg/enteranddeparting/before/entryvisa
https://www.ica.gov.sg/enteranddeparting/before/entryvisa
https://www.ica.gov.sg/enteranddeparting/before/yellow
https://www.jcu.edu.sg/current-students/students-pass-application-guide


Other Useful Documents

Bring these for other practical needs (opening bank accounts, registering for
classes, etc.):

Photocopies of your passport and IPA letter
Academic transcripts or certificates (some departments may request them)
Proof of financial support – Bank statement or scholarship letter
International Health Insurance certificate (if not covered by the university)

Tips
Keep all documents in your carry-on bag — don’t check them in with your
luggage.
Make digital and physical copies of all important documents.

2. HOST UNIVERSITY – JAMES COOK UNIVERSITY

The Singapore campus of James Cook University is fully owned by James Cook
University Australia, which is ranked in the top 2% of universities in the world 1.
James Cook University Australia established its Singapore campus in 2003 as part
of its expressed intent of internationalizing its activities and offers a suite of
university level programs at the Singapore campus covering the areas of
Business, Information Technology, Psychology, Guidance and Counselling,
Science, Commerce, Accounting, Aquaculture, Environmental Science, Games
Design, Tourism and Hospitality.

James Cook University offers Higher Degree by Research programs such as
Doctor of Philosophy, Master of Philosophy and pathways to a higher degree.
Additionally, the campus offers courses at the pre university level, specifically
designed to provide pathways for students who are unable to immediately meet
university entrance standards.

The Singapore campus of James Cook University is located at Sims Drive. The
campus provides students with access to a full range of facilities and services to
support their learning. These include lecture and seminar rooms, library and
associated study facilities, computer laboratories, aquaculture research and
teaching facility, financial lab and access to a variety of sporting facilities.



3. CONTACTS

Admissions, Arrival & Accommodation Services:
Admissions Enquiries:admissions-singapore@jcu.edu.au
Airport, Meet and Greet: meetandgreet-singapore@jcu.edu.au
Accommodation Service: accommodation-singapore@jcu.edu.au
James Cook University (Sims Drive Campus)
Mailing Address
149 Sims Drive, Singapore 387380
T:+65 6709 3888
F: +65 6709 3889
Email:admissions-singapore@jcu.edu.au

4. MONEY

Singapore uses the Singapore Dollar (SGD). It’s a cashless-friendly society, so
having a local bank account or using mobile wallets like PayNow or GrabPay is
convenient. Still, having a small amount of cash is useful for hawker centers and
small shops. Most students open an account with banks like DBS, UOB, or OCBC
upon arrival.

5. PHONE CALL AND CELL PHONE SUBSCRIPTION

You can easily purchase a prepaid SIM card at the airport or at convenience
stores. For longer stays, consider a postpaid plan with local providers such as
Singtel, StarHub, or M1. Most plans offer data bundles and affordable
international calling options. Bring an unlocked phone to use a local SIM.

6. TRANSPORTATION IN SINGAPORE

Public transport in Singapore is efficient, clean, and affordable. The MRT system
and buses cover the entire city. You can use an EZ-Link card or a NETS FlashPay
card to pay for rides. Cycling is also gaining popularity, and walking is safe even at
night. Grab and taxis are also available for convenience.

mailto:admissions-singapore@jcu.edu.au
mailto:meetandgreet-singapore@jcu.edu.au
mailto:accommodation-singapore@jcu.edu.au
https://www.jcu.edu.sg/current-students/campus-maps-And-information
tel:+6567093888
mailto:admissions-singapore@jcu.edu.au
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