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Maintaining Health and Safety While Studying Abroad

HEALTH & SAFETY
GUIDE



HEALTH AND SAFETY 
Perth, Australia, is a popular destination for international students, known for its
high quality of life, excellent educational institutions like Edith Cowan University,
and beautiful natural surroundings. Here’s essential health and safety information
for international students in Perth: 

1. HEALTH INSURANCE 

Overseas Student Health Cover (OSHC): All international students in Australia are
required to have OSHC for the duration of their stay. This insurance helps cover
hospital and medical services, including visits to doctors, emergency care, and
prescription medications. Some universities offer OSHC packages or can help
students choose a provider. 

Private Health Insurance: You may opt for additional private insurance to cover
services not included in OSHC, such as dental, optical, or physiotherapy. 



2. HEALTHCARE SERVICES 

Hospitals and Clinics: Perth has a range of public and private hospitals. Public
hospitals provide good care, but wait times can be longer than in private
hospitals. Private hospitals are more expensive but offer faster services.

University Health Services: Universities like Edith Cowan University (ECU) offer
on-campus health services, which can provide basic medical care and advice for
students.

General Practitioners (GPs): GPs are usually the first point of contact for non-
emergency medical care. OSHC generally covers GP visits. 

3. EMERGENCY SERVICES

Emergency Numbers: 
000: This is the general emergency number for police, fire, and ambulance
services in Australia.

Ambulance Services: Ambulances are available but can be expensive without
the right insurance. OSHC may cover some or all of the ambulance costs,
depending on your policy.

Hospital Emergency Departments: For serious medical emergencies, head to
the nearest hospital emergency department. Royal Perth Hospital and Sir Charles
Gairdner Hospital are major public hospitals in Perth. 

4. VACCINATIONS 

5. PERSONAL SAFETY 

Routine Vaccinations: Ensure you're up-to-date on vaccinations before arriving,
including measles, mumps, rubella (MMR), and tetanus. Some universities may
have specific vaccination requirements for certain programs. 

Low Crime Rate: Perth is generally very safe with a low crime rate, but students
should still practice common-sense precautions. Petty crimes like pickpocketing
can occur in busy areas, especially at night. 



Night Safety: When going out at night, stay in well-lit areas, avoid walking alone
in unfamiliar places, and use registered taxis or ride-hailing services like Uber.
Most universities, including ECU, offer campus security services, such as security
escorts at night.

Avoiding Scams: Be cautious of scams targeting international students,
particularly related to accommodation or employment. Always verify offers and
contracts through trusted sources. 

6. NATURAL DISASTERS 

Bushfires: Perth and surrounding areas can experience bushfires, particularly in
summer (November to March). Pay attention to fire warnings and evacuation
orders from local authorities.

Heatwaves: Summers in Perth can be very hot, with temperatures exceeding
40°C (104°F). Stay hydrated, use sunscreen, wear protective clothing, and avoid
outdoor activities during peak heat hours.

Cyclones: While rare in Perth, cyclones can affect parts of Western Australia.
Stay informed about weather updates and emergency procedures, especially if
traveling to northern parts of the state. 

7. ROAD AND TRANSPORTATION SAFETY 

Public Transport: Perth has an efficient and safe public transport system,
including buses, trains, and ferries. Students can get discounted fares by using a
SmartRider card.

Bicycling: Perth is bicycle-friendly, with many designated bike lanes. However,
cyclists are required by law to wear helmets. Make sure to obey traffic rules and
signals.

Driving: If you plan to drive, you may need to obtain a Western Australian
driver’s license, depending on the length of your stay and the type of vehicle.
Always drive on the left-hand side of the road, and avoid driving after drinking
alcohol, as Australia has strict DUI laws.

Ride-Hailing Services: Ride-hailing apps like Uber and Ola are widely used and
are generally safer than hailing taxis from the street. 



8. WORKPLACE AND CAMPUS SAFETY

University Safety: Most universities have a campus security team to ensure a
safe environment for students. ECU offers security services, including escorts at
night and security patrols.

Part-time Work: If you plan to work part-time, ensure that your visa allows you
to do so (generally up to 48 hours per fortnight during school sessions).
Australian workplace laws protect international students from exploitation,
including fair wages and safe working conditions.

9. MENTAL HEALTH SUPPORT 

University Counseling Services: Universities in Perth offer mental health and
counseling services to help students with academic stress, homesickness, or
personal problems. ECU, for example, provides free and confidential counseling
services to students.

External Mental Health Support: There are also external mental health
services available, such as Beyond Blue and Lifeline (13 11 14), which provide
24/7 support for mental health concerns.

Student Hotlines: Many universities provide helplines for students in distress,
and there are mental health support apps available, such as Headspace and
Calm. 

10. CULTURAL SAFETY 

Respect for Australian Customs: Australia is multicultural and generally very
inclusive, but it’s important to be aware of and respect local customs and
etiquette. Australians value punctuality, honesty, and casual but respectful
communication. 

Indigenous Culture: Australia has a rich Aboriginal and Torres Strait Islander
history, which is an important aspect of Australian culture. Be respectful when
learning about Indigenous traditions and lands. 

Discrimination: Discrimination is illegal in Australia, and there are strict laws to
protect individuals from racism, sexism, and other forms of discrimination. If you
experience discrimination, report it to your university or the Australian Human
Rights Commission. 



11. STAYING INFORMED 

Local Safety Alerts: Register with the Smart Traveller program (offered by the
Australian government), which provides updates on safety, including travel advisories
and health alerts. 

Apps and Resources: 

Emergency Plus: An app that helps users contact emergency services and provides
their location to responders. 

My Health Record: An online summary of your health information, accessible to
healthcare providers in Australia. It helps doctors, hospitals, and specialists securely
access your medical history. 

SunSmart: Provides UV index information to help you stay safe from sun exposure in
the often hot and sunny Perth climate. 

Australian Broadcasting Corporation (ABC) News: A reliable source of local and
national news, including weather alerts, emergency information, and updates about
public health and safety.
 
By staying proactive and informed, international students can enjoy a safe, healthy,
and enriching experience while studying in Perth. The city offers a welcoming
environment, excellent healthcare, and strong support networks, making it an ideal
destination for students from all over the world. 
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The world has an interesting way of giving great experiences
to the ones who are passionate about their dreams. 

Miia Muukkonen, Asia Exchange student


