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STUDY ABROAD PROGRAMS 1 PREFACE 
 
Dear student heading to VIETNAM, 
 
The beginning of your studies at Foreign 
Trade University is approaching. I truly 
want to congratulate you on making the 
great decision of studying abroad in Ho Chi 
Minh City, Vietnam. Besides interesting 
studies, a semester abroad in the 
metropolis of Vietnam offers life-long 
memories. After returning home, you will 
see things from a new perspective and 
take the spirit of Vietnam with you into 
your future life, too. 
 
Asia’s and Vietnam’s importance in the 
world is constantly increasing. The overall 
experience of the study abroad semester 
will be beneficial for you in the future.  
Knowledge of Asia is truly an asset in the 
competitive work environment of the 
globalized world. 
 
In this Guide, we have gathered vital 
information and some useful tips for a 
smooth start of your study abroad 
experience. The contents of this Guide 
have been affected by the feedback from 
previous students.  
 

 
 
We hope you find it useful. We’re looking 
forward to hearing your feedback as well, 
both during and after your study abroad 
semester. 
 
Enjoy your time in Ho Chi Minh City, 
Vietnam! 
 
 
Yours sincerely, 
 
 
 
 
Harri Suominen Asia Exchange 
Managing Director  Vuorikatu 3 
info@asiaexchange.org 33100 Tampere, Finland 

 
 

 
  

“ 
Asia is probably the most 
dynamic continent in the 
world and economically it 
presents endless 
opportunities. The center of 
gravity is moving towards the 
East. 
 
- Alexander Stubb, former Minister of Foreign 
Affairs, Finland (Blue Wings Magazine) 
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2 HOST UNIVERSITY – FOREIGN TRADE UNIVERSITY 
 

 
 
Foreign Trade University, established in 
1960, at Hanoi, Vietnam. It also has campuses 
in Ho Chi Minh City and Quang Ninh. 
 
It is one of the most prestigious universities 
in Vietnam with a portfolio of talented 
graduates that contributes to the Vietnamese 
economy. 
 
Foreign Trade University is both a multi-
disciplinary and multi-specialized university. It 
has 11 disciplines: Economics, International 
Economics, Law, International Business, 
Business Administration, Banking and 
Finance, Accounting, English Language, 
Japanese Language, Chinese Language, and 
French language. 

 

 
 
University’s 
address: 

Foreign Trade 
University  
No. 15, Road D5, 
Ward 25. Binh Thanh 
District, HCMC 

In line with Ho Chi Mi’s status as a modern, 
international metropolis, Foreign Trade 
University is also known for its robust 
international cooperation and 
development. The university has partner 
universities all around the world and highly 
values its faculty and student exchange 
programs. So far students and faculty from 
over 100 countries around the world have 
come to teach and study at Foreign Trade 
University. The internationalization agenda 
is also showcased across the university 
campuses that aim at constructing green 
and safe learning environments where the 
needs of a globalized student body are met 
and embraced.  
 

Foreign Trade University established its 
own 24 research groups with specialization 
in 4 directions: green economy and social 
responsibility; reform the economic and 
social institutions to meet the requirements 
of international integration; financial 
restructuring and corporate behavior; 
innovation and knowledge transfer for 
businesses. 
 

 
  

PLEASE READ THIS GUIDE CAREFULLY! 

§ The information in this Guide is subject to change without further notice (e.g. the visa 
matters). 

§ Please check the latest information from official sources. 
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3 ARRIVAL IN HO CHI MINH CITY 
 
We recommend traveling to Ho Chi Minh City at least a few days before the start of the 
study program, if possible. This will give you a chance to get to know the surroundings before 
the beginning of your studies. However, we do not recommend you arrive in Vietnam too 
early with the student visa. The student visa is meant for study purposes only. More 
information on visas is available in this document, on our web page, and at the Vietnamese 
embassy in your country. 
 
We recommend staying first in a backpacker hotel, where the staff speaks English and you 
can get information about the city and the culture. It is recommended to visit the campus 
before the start of the semester but moving into the dedicated accommodation building on 
the campus might not be possible earlier than a couple of days before the start of the 
semester. 
 

After you have booked your flights, please let us know the date when you will 
arrive in Ho Chi Minh City.  

 
 

3.1 REGISTERING WITH THE MINISTRY OF FOREIGN AFFAIRS 
We recommend that all students register their trip to their home country’s embassy or 
Ministry for Foreign Affairs before the start of the study abroad program. Once you have a 
local cell phone subscription, you can inform your local embassy of your Vietnamese phone 
number, too. Most countries offer citizens the possibility of registering online. 
 
The registration includes giving out personal data, contact information for the duration of 
your trip, and information about your stay abroad. The information is used in cases of 
emergencies. All independent travelers are advised to register their trips. 
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4 VISAS 
 
In Europe, one can normally travel abroad quite freely but in Asia, a visa is needed. 
Vietnamese authorities require you to have a passport and a visa for long-term 
residency and studying. The information in this document is general so please contact 
the Vietnamese embassy in your home country for specific information. 
 

For international students at Foreign Trade University, the student visa 
will be applied by them on behalf of the student. 
  
Once we send the complete list of students to FTU together with all the students’ documents, 
they will start processing the student visa. 
 
Step 1: FTU-HCMC Campus fills in the information at https://xuatnhapcanh.gov.vn/ 
Step 2: FTU-HCMC Campus sends a hard copy of the letter to the Immigration Department 
including: 
The hard copy of official correspondence of FTU-HCMC Campus to the Immigration 
Department 
Official acceptance decisions of Foreign Trade University for foreign students 
Step 3: After 15 days, the Immigration Department sends acceptance letters with visa codes 
to FTU-HCMC Campus 
Step 4: FTU-HCMC Campus sends the visa codes to students. 
Step 5: Students print the visa code accompanied by their passports to submit to the Airport 
Customs 
Step 6: Students pay visa fees to the authorities at the airport and get their visas at Tan Son 
Nhat airport. 
 
NOTE: 

• Processing time: 25 to 30 business days, can still change depending on the situation 
• Stamping visa fee: 25 USD for single entry visa and 50 USD for multiple entry visa 

(students will pay this at the Vietnam airport) 
• Please visit the visa information page on our website. 
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5 ACCOMMODATION 
 

5.1 OFF-CAMPUS ACCOMMODATION 
Foreign Trade University does not have on-campus accommodation or a dormitory. 
International students will need to look for their accommodation. You can try looking before 
you arrive in Vietnam, but you can still do it once you are in the country. 
 
 
Recommended accommodations: 
 

 
 
You can also visit the accommodation page on our website. 
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5.2 GENERAL INFORMATION AND TIPS FOR LIVING IN HO 
CHI MINH CITY  

In Asian cultures, it is common to do 
business face-to-face. For example, taking 
care of accommodation arrangements in 
advance by email may be difficult if you 
decide to stay off-campus. However, this is 
not something worth worrying about. You 
can easily confirm the housing, the details 
of the lease, and the final price after 
arriving in Ho Chi Minh City.  
 

Remember to make a written 
agreement about the amount of rent 
and what it includes. It’s also a good 
idea to check the apartment before 
moving in and write a list of possible 
faults. This list can then be added to 
your lease as an appendix. 

 

Remember to check the safety of the 
area and the comfort of the neighborhood 
in general. 
 

Do not forget that it’s easiest to sign the 
lease during office hours, although some 
exceptions have been made. You can 
contact private property owners or real 
estate agents beforehand by email, but it 
may take a while to receive an answer and 
the prices will most likely be higher than 
when doing business face-to-face. 
 

If it is possible to sign the lease monthly, 
it is worth looking into. Please consider that 
if you sign a lease for the full length of your 
stay but wish to change accommodation 
earlier for some reason, it will be difficult 
to get your security deposit back. 
 

While you are checking out your future 
accommodation, or at the latest when 
signing your lease, remember to find out 
what the policy is for incomplete 
months (for example, if you want to move 
out before the 
end of a month).  

There may be daily or weekly rates, or you 
may be able to make special arrangements 
with your landlord. However, sometimes 
paying for a full month can be cheaper 
than paying for two weeks daily. 
 

The apartments and rooms may be 
differently equipped even at the same 
location. Not all the locations offer basic 
household amenities, e.g. cutlery and 
cookware. You can ask for them at the 
reception, but in most cases, you must buy 
them at your own expense. However, the 
prices for such products are very 
affordable in Ho Chi Minh City. 
 

Electricity, water, and the Internet might 
need to be paid for separately monthly. 
Extensive use of air conditioner increases 
your electricity bill so pay attention to its 
use from the very beginning. Using AC 
moderately can substantially reduce your 
electricity bill. For ecological and economic 
reasons, AC should be turned off when the 
apartment is empty and possibly also 
during the nights. To avoid catching a cold, 
do not turn the air conditioning on too high, 
25 – 28 degrees Celsius is a suitable 
temperature at night. 
 

Little hassling is a normal part of finding 
your accommodation. This is mainly due 
to cultural differences and different ways of 
doing business. A good sense of humor, a 
little patience, and some effort to 
understand a different culture will help sort 
things out. 
 

Breaking a lease is difficult all around 
the world, also in Vietnam. Students 
should consider the apartment they sign 
up for very carefully as well as the breaking 
of one's lease (in extreme situations), which 
can be a frustrating and expensive process. 
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6 GETTING TO KNOW YOUR DESTINATION 
 
We recommend you get to know Ho Chi Minh City and Vietnam beforehand. On top of 
the material we have sent you, please familiarize yourself with information online and get hold 
of a good guidebook (e.g. Lonely Planet or Rough Guide).  
 
A few things to keep in mind, and to not get too distressed about: 
 
o Relatively few people speak English and it is hard to ask for directions on the street 

without speaking any Vietnamese. Get a map or use an app on your phone.  
o Cultural differences can sometimes lead to small misunderstandings when the use of a 

direct ‘no’ is avoided. 
o Vietnamese food is not necessarily exactly like 

the food at your local Vietnamese restaurants – 
and this is usually a very good thing. Restaurants 
offer food for sharing or individual meals. You 
can ask the waiter before ordering.  

o There might be more security controls than you are 
used to in your home country, this does not mean Ho Chi 
Minh City is especially dangerous but that it tackles crime 
with preventive measures. 

 

7 MAKING YOUR WAY HOME FROM THE AIRPORT 
 

The easiest way to get to your accommodation after a long flight is to book a Grab. Navigating 
through the public transportation system is challenging when you have a lot of luggage and 
you are not yet familiar with the city. 
 

Grab is very affordable. Most Grab drivers do not speak English or any other foreign 
language, so be sure to have the name and address of your destination written in 
Vietnamese to show your driver. 
 
You can also ride a taxi. Be sure to avoid any unofficial taxi and check if the meter is one. 
 
Grab from Tan Son Nhat International Airport to District 1, Ho Chi Minh City – 93.000 VND 
Taxi from Tan Son Nhat International Airport to District 1, Ho Chi Minh City – 232.000 VND 
 

8 CONTACTS 
 
Ms. NGUYEN NGOC TRAN 
Your primary contact at Foreign Trade 
University! 
Program Coordinator, Division of Research & 
International Affairs, Foreign Trade University 
15 D5 St., Ward 25, Binh Thanh Dist., Ho Chi Minh 
City, Vietnam 
Email: nguyenngoctran.cs2@ftu.edu.vn 
Mobile: 083 833 4125 

Foreign Trade University Ho 
Chi Minh City Campus 

 
5 Đường D5, Phường 25, Bình Thạnh, 
Thành phố Hồ Chí Minh 70000, 
Vietnam 
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9 STUDIES 
 
Especially in Asian cultures, young people 
are expected to show respect towards 
older people. University lecturers are very 
high-profile people in Ho Chi Minh City and the 
students are expected to respect them. You 
might be used to challenging your professors 
on lectures, but you should be careful with this 
in a new culture. Present your ideas and 
opinions but please do this with respect. 
 
Try to avoid being even a little late for your 
lectures and do not call your lecturers by 
their first names, they will usually tell you how 
they should be addressed.  
 
Vietnamese teaching methods are 
probably different from what you are 
used to. 
 

Be active and participate in the 
classroom! 

 

 
 
Besides taking actively part in the lectures 
and performing well in exams, different 
workshops and group assignments will 
affect your grades.  
 

AE students come from many different 
academic backgrounds so the content 
of certain courses may be more familiar 
to some students than to others.  
 
The information flow in Asia is not 
the same as in Western countries. 
Changes in lectures are not usually 
informed about by email. 
 
It is possible, that you sometimes come 
to the university and find out that the 
lecture has been canceled at the last 
minute. This is an example of a cultural 
difference that you just must accept.  
 
Studying should be your number one 
priority even though changes in 
lecture times might affect your free 
time plans. 

 
Respect the lecturers and try to 
understand and tolerate differences. 
Going to school will help you form daily 
routines which make it easier to dig 
deeper into the local culture and the 
Vietnamese way of life. 
 

Take part in workshops and study 
excursions. Try to get to know 
local students, not just other 
exchange students. Be an 
example to other students.  
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Our former student gives you these tips for the classroom and for your 
spare time: 

 

9.1 COURSES AND CLASS SCHEDULES 
The lectures begin after the orientation days. You can find the courses and syllabi on our 
website. Detailed information and the course schedule will be handed out at the 
orientation. Most likely there will be some changes in the schedule during the semester. 

 
One lecture lasts 3 hours and 30 minutes, with breaks in the middle.  

 

9.2  ATTENDANCE 
As in most universities all over the world, you are required to attend classes in Ho Chi 
Minh City. If you know that you will be absent from a class, you should let your lecturer 
know. We recommend you to always attend classes. You will have enough time for other 
activities after classes. 
 

9.3 OTHER STUDENTS AND INTERNATIONALIZATION 
We are working on making the study programs as 
international as possible together with the host 
university. All nationalities are welcome to apply for 
a study abroad semester through Asia Exchange. 
 
The exchange students who have been there for 
longer than you have good knowledge of daily life 
and studying on campus and we recommend being 
in contact with them in Ho Chi Minh City. 
 
It is mainly down to you how much you will interact with different nationalities. AE 
encourages you to get to know students from different countries as well as local students 
who will help you get more insights into the local culture and customs.  
  

”Do not resist anything while you are abroad or think that your culture’s way of doing things is better 
than the Asian way. As Bob Dylan so eloquently sang, ‘Don’t criticize what you can’t understand.”  
 
“Embrace those things that are uncomfortable, those things that don’t make sense, those things that 
are frustrating. Those are the things that will teach you the most.” 
 
“Study hard, learn as much as you can both culturally and academically, but always remember to 
make time for putting that cultural knowledge to use. Study, travel, grow and live in the moment. 
Nothing could be more important than all of these.” 
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9.4 INFORMATION ON TUITION FEES IN ASIA  
Almost everywhere in the world, except 
for some European countries, students 
must pay tuition fees for studying in 
an institute of higher education. This is 
the case in Vietnam, too. Local and 
exchange students pay tuition fees if the 
exchange student’s home institution 
does not have an agreement with the 
host university. In most cases, the tuition 
fee is only waived if the exchange goes 
both ways.  
 
American study abroad companies 
charge around $ 10,000 for a semester in 
Vietnam and their Nordic counterparts 
normally around 2,000 – 4,000 EUR. 
 
If students organize the exchange place 
on their own in Vietnam, the tuition fee is 
normally around 5000 EUR and on top of 
that, a lot of different payments are 
required. Of course, it’s also very tiring 
and time-consuming to organize 
everything by yourself. 

 
 
Asia Exchange’s ideology is to offer a 
memorable study abroad experience to as 
many students as possible, without a high 
tuition fee being that might be a hindrance to 
living your dreams. 
 
We aim at keeping our study abroad 
programs as affordable as possible and at 
the same time maintain a high level of 
service. Compared to other available options 
the fees are very reasonable 

 
 

10 MONEY 
 

10.1 CASH, WITHDRAWING MONEY, AND CREDIT CARDS 
You will need cash in Ho Chi Minh City as the opportunities to pay with a credit card are 
very limited. You can exchange a small amount of Vietnamese Dong (VND) in your home 
country before leaving, e.g. for the taxi from the airport and the first meals. 
 
If you take your home currency with you and exchange it in one of the local banks, please 
remember to bring your passport with you. Compare exchange rates and be careful when 
exchanging currencies. 
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We advise you to take at least a Visa 
Electron card or similar debit/credit card 
with you. Make sure you do not run out of 
cash because there might be some 
difficulties when withdrawing money.  
 
ATMs are everywhere, including the 
airport and malls. You have to pay a 
commission for every withdrawal, so we 
advise you to withdraw the maximum 
amount at once. It is possible to withdraw 
up to 2.000.000 VND. This is the limit of 
ATMs in Vietnam.  
 

10.2 BARGAINING  
Like all over Asia, bargaining is a common habit in Ho Chi Minh City. At first, it might feel 
stressful, but you will get used to it. Do not take bargaining too seriously. You will get the best 
price with a sense of humor and a few words of Vietnamese. We recommend you start 
communicating in Vietnamese as soon as possible. Already a few words show respect towards 
the locals and their culture. People will give you better service and lower prices for sure. 
Bargaining can be a pleasant experience for you and for the seller.  
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11 PHONE CALLS AND CELL PHONE SUBSCRIPTIONS 
 

Once you arrive in Ho Chi Minh City, you 
should get a local prepaid phone 
subscription as soon as possible. The 
main operators have their shops all 
around the city and in the shopping mall 
located on campus. The most popular local 
brands are Vinaphone, Vietnam Mobile, 
and Viettel. Apart from Skype, this is the 
cheapest way to keep in touch with your 
family and friends back home.  
 
It will also help you communicate with your 
new friends in Ho Chi Minh City. 

 

Different call and data packages are 
readily available; the prices and 
registration processes vary a little and 
you should consider a few different 
possibilities based on your individual 
needs. 
 
Mobile packages are affordable 
and below are some examples:  
o 1 month for 90,000 VND – 60 GB 

data – Viettel 
o 1 month for 70,000 VND – 4.8 GB 

data – Vinaphone 
 

  

 

11.1 EMERGENCY NUMBERS 
The following emergency telephone numbers work in all areas of Ho Chi Minh City. 
 

  

Calling from your Vietnamese 
number to home 
Ask your Vietnamese phone operator or surf 
online to find the most affordable oversees 
plans, so you can call your friends and from 
Vietnam.  
 

Calling from your home country to 
your Vietnamese number 
 
Surf online to find the most affordable ways of 
calling to Vietnam, so your friends and family 
can call you in Vietnam. 

o Police: 113 
o Fire: 114 
o Ambulance – First Aid: 115 
o General Information Service: 1080 
o Phone Number Enquiries: 116 
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12 WIFI 
 

In Ho Chi Minh City, hotels have a Wi-Fi connection. However, it is still recommended 
that you buy your sim card with mobile data upon arrival. 
 
Recommended mobile network: 
 
1. Viettel - the largest mobile network and most customers 
2. Vinaphone – the second largest network in Vietnam 

 
You can buy your sim card at the airport so you can start using it once you are on your way 
to the university or to your accommodation. 
 
 

13 INSURANCE 
 

 
Most travel insurances are only valid up to three months at a time, so you should 
consult your insurance company for longer stays abroad. Normally, you pay a little extra 
for prolonging the insurance.  
 
You might be asked to give out your insurance information to FTU. It’s quite common in 
developing countries for the hospitals not to treat a patient, even in serious cases, if they 
don’t have any evidence of insurance.  
 
If you plan to do extreme sports (scuba diving, surfing, bungee jumping, climbing, 
paragliding, parachuting) during your exchange, find out what your insurance covers. Basic 
travel insurance does not normally cover these kinds of activities and you may have to 
buy expensive extra insurance.  
 
Also, find out if your insurance company has an agreement with a local hospital. If this is 
the case, the hospital can normally charge the costs of the treatment directly from your 
insurance company when you show your insurance documentation. Most of the time, you will 
pay the treatment yourself and charge it from your insurance company afterward. Also, check 
the cancellation policy from the airline you are flying with, in the case of falling ill. Once again, 
check the AE website for more information.  

  

Every exchange student is required to make sure that their insurance policies 
are in order before going abroad. Make sure your insurance is valid during the 
entire semester! This will most likely save you money.  
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Asia Exchange recommends the following three travel insurance 
providers: 

 
HanseMerkur is one of the biggest insurance companies in Germany. Their 
products are not limited to Germans, however, but can be 
booked by everyone everywhere at an equal price. Their 
insurances are suitable for all types of shorter and longer stays 
abroad, whether studying, interning, working, or traveling. All 
kinds of extreme sports are covered as well. The insurance is 
flexible and can be always extended from abroad in case you 
decide to stay longer. The health insurance of HanseMerkur is 
the most affordable insurance of its kind and only available via 
Asia Exchange. Find all terms and conditions as well as fees and benefits on our 
website. There you will also find information on other products such as flight 
cancellation and luggage insurances. 
 
Worldnomads is a qualified global travel insurance provider, with coverage for 
extreme sports and other adventurous activities. You can get insurance from 
Worldnomads even if you are already traveling. Click here to learn more.  
 
Chapka Assurances offers the Cap Student, an affordable insurance contract 
designed for students studying abroad. This offer includes, amongst others, medical 
expenses and unlimited hospitalization with no excess. Click here to learn more. 
 
  



 Asia Exchange Orientation Guide 
 Foreign Trade University 
 

17 

 

14 HEALTHCARE IN HO CHI MINH CITY 
 

 
 
When traveling in Asia you might get 
stomach flu, diarrhea, a food poisoning, 
sunburns, become dehydrated or catch a 
cold because of incorrect use of air 
conditioning. Pay attention to hand hygiene 
and remember to drink enough fluids, e.g. 
bottled water, and sports drinks. Adjusting 
the AC to 21 degrees Celsius makes the 
indoor air much colder than it is supposed 
to be. 
 
Remember to keep the AC warm 
enough. The most reliable places to eat 
out are the ones favored by the locals, even 
though they might seem a bit untidy at first.  
 
Western medication products (or brands) 
are not readily available in Vietnam. 
Besides, English is not spoken in 
pharmacies and the medication there only 
has labels in Vietnamese. Some of the 
medication is based on the tradition of 
Vietnamese medication and can be 
excellent for a few common nuisances, in 
addition to being very cheap. If you have 
prescription medication, make sure you 
bring enough of it for the duration of your 
semester.  

Also, pack up some painkillers and flu 
medicine, since even the most common 
Western sore throat medication is difficult 
to get hold of. You might come across some 
exotic diseases in tropical countries. In 
these cases, we advise you to consult the 
local health authorities.  

 
There are quality healthcare options 

for foreign people living in Ho Chi Minh City, 
including several hospitals that are up to 
international healthcare standards. In the 
private hospitals in Ho Chi Minh City, 
doctors and specialists often have overseas 
training.  
 
Treatment can be expensive so use 
your travel insurance when possible to pay 
the hospital fees and keep the receipts and 
have your insurance company reimburse 
the rest of the costs afterward. Ask your 
insurance company for more details. If you 
have any allergies, it is a good idea to have 
them written in Vietnamese to show to the 
waiters in restaurants. 
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14.1 RECOMMENDED HOSPITALS/CLINICS IN HO CHI MINH 
CITY 

 
FV HOSPITAL 
6 Nguyen Luong Bang St., Phu My Hung, 
Dist.7, HCMC 
Tel: (028) 54 11 33 33 
Customer service: 86-021-62499295 
Accident & Emergency: (028) 54 11 35 00 
E-mail: information@fvhospital.com 
Website: https://www.fvhospital.com/ 

 
FV SAIGON CLINIC 
3rd-floor Bitexco Financial Tower, 2 Hai 
Trieu St., Ben Nghe Ward, Dist.1, HCMC 
Tel: (028) 62 90 61 67 
Fax: (028) 62 90 61 68 
Hotline: 0903 013 500 
E-mail: saigonclinic@fvhospital.com 
 
VINMEC CENTRAL PARK 
INTERNATIONAL HOSPITAL 
208 Nguyen Huu Canh Street, Binh Thanh 
District, Ho Chi Minh City 
Tel: (028) 3 6221 166 
Website: https://www.vinmec.com/en 
 

CITY INTERNATIONAL HOSPITAL 
No. 3, Street 17A, Binh Tri Dong B Ward, Binh Tan 
Dist., HCMC 
Tel: (848) 6280 3333 
E-mail: booking@cih.com.vn 
Website: https://cih.com.vn/en/ 
 
HANH PHUC INTERNATIONAL HOSPITAL 
18 Binh Duong Boulevard, Thuan An City, Binh 
Duong 
Hotline: 19006765 
Emergency: (0274) 363.6060 
E-mail: info@hanhphuchospital.com 
Website: https://www.hanhphuchospital.com/en/ 
 
COLUMBIA ASIA INTERNATIONAL CLINIC – 
SAIGON 
5th Floor, Sai Gon Prime Building, 107 – 109 – 111 
Nguyen Dinh Chieu Street, Ward 6, District 3, HCM 
City 
Tel: +84 28 3933 0096 
E-mail: 
customercare.binhduong@columbiaasia.com 
Website: https://www.columbiaasia.com/ 

 

14.2 VACCINATIONS 
Make sure that your vaccinations are up to date before leaving your home 

country. 
 
In addition to the basic vaccinations (MMR and diphtheria-tetanus), travelers are often 
advised to get vaccinated against Hepatitis A and B. Other vaccinations are optional and 
depend on the destination, the length of the stay, and other possible travel destinations. 
 
Vaccination matters always depend on the individual, so remember to consult your physician 
about the essential ones and ask also about other health issues that might be on your mind. 
It may be hard to find straightforward instructions on vaccination issues. Inform your doctor 
on your upcoming travels and if you plan to spend an extensive amount of time in the 
countryside because it might influence which vaccinations are needed.  
 
Some vaccinations, for example, Japanese encephalitis, can also be bought in Asia where 
they are normally cheaper than in most European countries. Malaria antidote is available 
for different types of the disease, and the local health authorities normally know the best 
antidote for a certain area. Keep in mind that it might take a while, even up to a month, for 
the immunity to develop. Ask your doctor for more information.  
 
Malaria is generally present in the peripheral regions of Myanmar, Laos, and Vietnam.  
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15 HO CHI MINH CITY IN BRIEF 
 
In 1976 the city has been renamed Ho Chi Minh city from Saigon to celebrate the reunification 
of the north and south at the end of the Vietnam War. The city has been named after Ho Chi 
Minh, the communist revolutionary who played an important role in uniting Vietnam. 
 
The name Ho Chi Minh means: Ho = enlightened will, Chi = will or spirit, Minh = light or light-
bringer. Although the city has been using Ho Chi Minh City or HCMC for the past decades, 
there are still many who still uses its latter name, Saigon or Sai Gon. 
 
Furthermore, since the city has been the center of the Vietnam War and French colonization, 
it holds a lot of historical locations that are still present today. The city has preserved a few 
French colonial buildings and some American-style boulevards. 
 
 

 
 

16 TRANSPORTATION IN HO CHI MINH CITY 
 
It is easy to get around in Ho Chi Minh City. Although they do not have metro trains yet and 
is still under construction, there is a lot of other transportation to choose from. 
 

• Grab – this one is very easy to use, just pin your pick-up and destination on the app. 
You can pay in cash or via credit card. A ride from District 1 to 2, may cost you around 
4 EUR. 

• Metered Taxi – cabs are still present in Ho Chi Minh city. If you are having a hard time 
booking Grab, you can hail a cab.  

• Public Buses – there are also public buses in Ho Chi Minh city. You must do a little 
research when planning to take a bus, so you know which bus number to take. Bus 
fares are a lot cheaper than any other mode of transportation in the city. A single ride 
could cost you around 0.20 EUR. 

• Xe Om – the local name for a motorbike taxi. They do not have an app for this one. 
You can spot them in different areas and just need to approach them if they can take 
you to your destination. You can negotiate the price with the driver if you have an idea 
of how much fare usually cost. 
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17 TRAVELING 
 
For traveling within Ho Chi Minh City, Grab is an inexpensive, clean, and convenient option. 
You can also try booking tours via the Klook app. 
 

Tip! Book in advance but be sure that you are available on the dates. 
 

For traveling outside Ho Chi Minh City but within Vietnam 
 
Grab is cheaper and more convenient rather than taking cabs or taxis. 
 
Domestic flights are also possible and easy to book in Vietnam. Flights can be purchased 
either from local traveling agencies or at www.airasia.com, or www.trip.com. Shorter-term 
accommodation can be reserved on sites such as the following: www.hostelbookers.com, 
www.hostelworld.com, Agoda. 
 
If you plan to travel outside Vietnam during the semester and don’t have a multiple entry 
visa/permit, you need to apply for a re-entry permit with your admission documents 
(additional fees will apply). However, it is advisable to plan your trips to take place either 
before or after your study abroad semester. 
 
 

18 NETWORKING AND INFORMATION 
 
o Besides the Asia Exchange website, information on Ho Chi Minh City is available all over 

the internet, for example on Wikitravel at http://wikitravel.org/en/Ho_Chi_Minh_City, 
Vietnam-Guide at http://www.vietnam-guide.com/ho-chi-minh-city/ and Vietnam News 
https://vietnamnews.vn/  

o Popular means of communication in Vietnam: Zalo, Viber, WeChat, and WhatsApp. 
o It is also worthwhile to join the mailing list of your country’s Chamber of Commerce for info 

about the most interesting events for your country’s citizens   
o For an excellent dictionary and Vietnamese learning aid, check out VDict at 

https://vdict.com/ 
o For finding your way in Ho Chi Minh City, you can access Google Maps. 
 

Follow us on Facebook! If you haven’t liked 
our page or become friends with us, do it 
now and network with other students!  

 
Please also join the Facebook group of your program 
and semester. You can look for a roommate or share 
information on flights if you wish. The group is 
international, so please be considerate of other group 
members and use the English language when 
communicating there. 

Become Facebook friends with us! Send a 
friend request to our staff members, 
identified by the letters AE after their name. 
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19 TIPS FROM ASIA EXCHANGE STUDENTS 
 

 
“Don't bring too much stuff from your home country.” 
 
“Go abroad with an open mind because it's a fact that 
you will be confronted with things that differ from what 
you've used to. Try to learn from these new experiences 
and do not focus on just the negative things. That way 
you'll get a lot more out of your time in lovely Asia.“ 
 
 
“Read AE's web site and info, it helps a lot! And as soon as 
you learn some Mandarin, try to use it when speaking to 
locals.” 
 
 
“Take the most out of Ho Chi Minh City! Explore and get 
to know people, you are going to have an amazing time! 
Oh and keep a journal!” 
 
“Be open-minded towards the teaching methods in the 
university. Understand that you're not in your home 
country and the teaching is obviously not the same. 
Appreciate the work that the teachers are doing for the 
students. Give them feedback, they are looking for it. Try 
to take part in every action in the school and outside of 
it.” 
 
“Be open-minded everywhere and you will get friends for 
life! :D Try different things like restaurants and places.” 
 
 
“Enjoy and have fun! Live your life up to 100%!!! Your 
exchange is one of the best times in your life, so try to see, 
do, and experience as much as possible. Talk with the 
locals and party with your new friends.” 
8xdy 
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20 CONCLUSION 
 

 
 
Even though Ho Chi Minh City is well-
known for its shopping, partying and good 
food, this study abroad experience is not a 
pure holiday. All kinds of hassle and little 
misfortunes are part of the experience of 
being an exchange student. You have to 
also remember the requirements set by 
the school. 
 
You will have a lot of time for other 
activities after the lectures and during long 
weekends. Vietnamese language skills will 
be helpful for you right away. In other 
classes, you will learn to understand Asia, 
different cultures, and the economy 
better. This will make your study abroad 
experience even more enjoyable and 
productive. 
 
Living in Vietnam and Asia is generally 
different from a Western lifestyle. Please 
do understand this.  
 

Remember:” when in Rome, do as the 
Romans do” and your attitude will help you 
through the biggest culture shock.  
 
Difficulties in organizing the littlest things 
might feel stressful from time to time. More 
than likely, though, what you will remember 
is the amazing overall experience of the 
study abroad semester that some people 
say to be the best time of their life. We are 
grateful to be able to make it possible for 
you. 
 
To get further help for your preparations, 
take a look at the study abroad student’s 
checklist on our website, or feel free to 
write to us at info@asiaexchange.org! 
 
 

We wish you a wonderful exchange experiences,  

Asia Exchange Team 
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21 ANNEX 1: FROM TAN SON NHAT INTERNATIONAL 
AIRPORT TO FTU CAMPUS  
 
Source: 
https://www.google.com/maps/dir/Tan+Son+Nhat+International+Airport,+Tr%C6%B0%E1%BB%9Dng+S%C6%A1n,+Ph%C6%B0%E1%BB%9Dng+
2,+T%C3%A2n+B%C3%ACnh,+Th%C3%A0nh+ph%E1%BB%91+H%E1%BB%93+Ch%C3%AD+Minh,+Vietnam/Foreign+Trade+University,+Ho+Chi+
Minh+Campus,+%C4%90%C6%B0%E1%BB%9Dng+D5,+Ph%C6%B0%E1%BB%9Dng+25,+B%C3%ACnh+Th%E1%BA%A1nh,+Ho+Chi+Minh+City,+
Vietnam/@10.8087921,106.6684286,14z/data=!3m1!4b1!4m14!4m13!1m5!1m1!1s0x317529111aa89f9d:0xd8f09cc0aa1b27f3!2m2!1d106.6588
245!2d10.8184631!1m5!1m1!1s0x317528a33d45ec4b:0xbc43c25806fdd0b9!2m2!1d106.713052!2d10.806903!3e0?hl=en  
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22 ANNEX 2: ASIA EXCHANGE – Study Abroad 
Organization 
 
 

 
 
Asia Exchange (AE) offers opportunities for 
participating in academic study abroad semesters at 
internationally accredited Asian universities. AE’s 
focus is on supporting student mobility, increasing 
general knowledge on Asia, and alleviating the 
administrative work for home and host universities 
as well as the students. 
 
STUDY ABROAD IN ASIA 
The bilateral agreements and other networks 
between partner universities in different 
countries are the backbones of student 
mobility. And yet, services that complement 
this exchange are needed all over the world.  
Asia Exchange offers students the 
opportunity to study abroad in carefully 
selected Asian universities. Our mission is to 
encourage students to go global through a 
channel that best suits their individual needs. 

Asia Exchange 
Study Abroad Provider 

 
 

EMPHASIS ON ASIA AND 
INTERNATIONALIZATION  
The growing importance of Asia in our global 
world is a fact. Study abroad semesters in 
regions that are only going to grow in 
importance in the future are investments 
both in the students’ and their respective 
home countries’ futures. Asian universities are 
putting more and more emphasis on study 
programs taught in English to both enrich 
their curricula and better accommodate the 
international students and integrate them 
with their students. 

 
“Asia is probably the most dynamic continent in 
the world, and economically it presents endless 
opportunities. The centre of gravity is moving 
towards the East.” 
Alexander Stubb, 
Former Prime Minister of Finland 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

A message from the Managing Director 
 
Dear student considering Asia,  
 
Besides interesting studies and beautiful environment, a semester abroad in Asia offers life-long memories. After 
returning to your own country you will see things differently and take the spirit of Asia with you further to your life. Asia’s 
importance in the world is constantly increasing. The overall experience of the study abroad semester will definitely be 
beneficial for you also in the future. Knowledge on Asia is a priceless asset in the competitive work environment of the 
globalized world.  
 
Enjoy your time at home and live in the moment when you are abroad! 
 
Sincerely, 

 
 
HARRI SUOMINEN 
Managing Director, 
Asia Exchange   
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OPPORTUNITIES AWAIT IN ASIA  
Asia is an inviting environment for 
experiencing different cultures and gives 
students the chance to learn about the world’s 
fastest-growing economies. Studying in Asia is 
likely to be an enlightening experience, the 
world outside the lecture halls also playing its 
part in building an understanding of different 
cultures. Asia offers a multitude of 
employment opportunities. Having studied or 
interned there can give one an edge when 
entering the workforce, whether it is in Asia or 
somewhere else. 
The tuition fees in Asia are reasonable. Even 
still, the home universities play a key role in 
supporting every student interested in going 
abroad and helping the student find a host 
university that suits their individual needs. 
Students gaining experience of destinations 
that will continue to have a culturally, 
politically, and economically significant role in 
the future is mutually beneficial for all parties.  
 
THE CHALLENGES IN STUDENT 
MOBILITY 
Despite the increased internationalization of 
students, not everyone can find a suitable 
study abroad destination through their 
university. 
 

Harri Suominen 
Managing Director and 
co-founder of Asia Exchange 
 
“All the greatest experiences 
in my life are linked to Asia. 

That is why I also encourage other people to grab 
onto their life-changing opportunities. Seek your 
passions, follow your dreams, and believe in 
yourself. Be active, work hard, and remember to 
enjoy the everyday things in life. Put in use what 
you learn, and everything is possible!” 
 
 

And sometimes they are simply left outside 
the placement quotas. Still interested in 
studying abroad, these ‘free mover’ students 
usually have to go through a difficult, 
expensive, and time-consuming process to 
ensure a potential host university can 
accommodate them for a semester, as well as 
provide them with courses and credits that 
can be transferred to their home universities. 
The students also must find out about 
traveling, insurances, vaccinations, 
scholarships, visas, etc. on their own.  
AE’s purpose is to fill in the information gap 
and act as a bridge between the students and 
the foreign host universities. The AE staff 
advises on academic and practical matters, 
thus reducing the administrative workload for 
all parties involved. By 2016, over 3000 
students from more than 200 universities 
from all over the world will already have 
participated in study abroad semesters with 
the help of AE. 
 
THE CONCEPT OF ASIA 
EXCHANGE  
Asia Exchange was founded in 2007 in 
Finland. It is a dynamic study abroad 
organization that stresses the importance of 
encouraging students to become more 
international and gain experiences and 
knowledge of the industry and culture in 
Asia’s growing economies.  
 
The courses at the host universities are held 
in English by lecturers who often have an 
international background and the studies 
often include workshops and visits to local 
businesses. AE also invites charity 
organizations, businesspeople, and 
ambassadors to come to meet with the 
exchange students. The most distinguished 
students are awarded AE scholarships after 
the exchange.  
On top of offering study abroad semesters, 
AE also offers the possibility to apply for 
studying a whole degree in Asia. 
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FOR WHOM IS ASIA EXCHANGE 
INTENDED?  
Asia Exchange is ideal for students interested in 
Asia, but who are not able to find suitable study 
abroad options via their universities or are left 
outside the placement quotas. While most of 
the participants are students of business, 
technology, social sciences, law, arts, or 
tourism, students from other fields of study also 
take part and can take interesting minor study 
courses in an international environment. 
 
Studying abroad in Asia combines academics, 
exotic and warm environments, affordable 
price levels, metropolises, the world’s fastest-
growing economies, friendly people, and 
diverse cultures. In Asia, students can get hold 
of opportunities that can translate into Life-
Changing Experiences. 

 
Tuomas Kauppinen 
Academic Director and 
co-founder of Asia Exchange 
 
“Study abroad semesters have 

enabled so many unbelievably things in my career 
and personal life. Everyone should study abroad at 
least once. The only thing that I regret is that I did 
not go on a study abroad semester for the third 
time. Asia is the number one destination of this 
century.” 
 
THE SERVICES OF ASIA EXCHANGE  
The students receive a study abroad placement 
as well as AE’s services and information on the 
host universities and cities. AE advises on all 

practical arrangements and takes care of the 
mailing of applications, acceptance letters, 
transcript credits, and the invoicing of tuition 
fees. 
 However, Asia Exchange is not a travel 
agency; students are responsible for making 
their travel arrangements, all a part of the 
study abroad experience.  
AE focuses on tackling the logistic, 
information, and quality gaps sometimes 
associated with free mover exchange 
semesters. 
 
CREDIT TRANSFERS AND 
SCHOLARSHIPS  
The decisions about scholarships and 
transferring credits are made by the home 
universities. AE encourages students to plan 
their studies carefully and to include the 
course syllabi, available on the AE website, in 
their study plans to help their home 
universities make decisions about 
transferring credits. The services offered by 
AE, as well as its role as a representative for 
Asian universities, most often decrease the 
administrative duties of the home universities. 
 
CHARITY  
Charity work is also an important part of Asia 
Exchange. Charity projects help deepen 
exchange students’ understanding of their 
chosen destination. AE donates a part of the 
tuition fees to organizations that support 
education and children in our host university 
countries. In Indonesia and Thailand, Asia 
Exchange works with orphanages that the 
exchange students can also visit. 

 
“We’ve heard great things about Asia Exchange, particularly about the programs in Indonesia and 
Thailand.” 
Andy Wilcox, Business Associate, The Harvard Advocate, Harvard University 
 

 
To find out more about 
Asia Exchange, please visit us at www.asiaexchange.org 


