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1 WHY STUDY ABROAD 

Unlike any short vacation, studying abroad allows you to see what life is like in another country. Gaining a 

different perspective by going beyond the one of a tourist stop, you will be able to obtain personal knowledge 

of the new city, living like a local is one of the best ways to understand a culture.  

It will expand your academic experiences and have a wide range of networks. In addition to any other academic 

learnings, you also gain other skills you carry with you in the future. Language and cross-cultural communication 

skills are also valuable assets that include personal connections. 

Having to study abroad will provide opportunities for personal growth and development by gaining self-

confidence and life experience. By immersing yourself in another culture, you will be able to develop valuable 

life skills needed for personal growth, including independence and adaptability.  

Each country has a unique style of teaching. Adapting to these different styles allows you to adjust to different 

management styles making you more versatile in the workplace. In most cases, studying abroad can help you 

launch your career and make you even more competitive in the workforce.  

Lastly, studying abroad allows you to see the world. Build connections and share differences. 

PLEASE READ THIS GUIDE 

CAREFULLY! 

▪ The information in this Guide is

subject to change without further

notice (e.g. the visa matters).

▪ Please check the latest information

from official sources.
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2 HOST UNIVERSITY – UNIVERSIDADE EUROPEIA/ 

IADE/ IPAM 

The European University (Universidade Europeia in portuguese language, UE), IADE – Creative University and 

IPAM – The Marketing School) are private universities in Portugal. All three universities are located in Lisbon, 

however IPAM also has a Campus in Oporto. 

These universities provide access to a student-oriented quality higher education. It stands out due to its 

innovation capacity and its differentiating academic model, founded on the principles of quality, 

internationalization and proximity to businesses and the labour market. It aims to prepare its students to 

become the Global Professionals of the future, with all the necessary skills to achieve professional success 

anywhere in the world. 

Universidade Europeia, IADE and IPAM grant Bachelor’s degrees, Master’s degrees and PhD, as well as Executive 

Education programs in diverse areas such as Management, Law, Psychology, Human Resources, Marketing, 

Design, Communication, Sports, Computer Engineering and Technologies. While Universidade Europeia stands 

out as a leading higher education institution in Hospitality and Tourism Management, IADE is known for its 

education in Design and IPAM for excellent Marketing studies. 

Their mission is to create global professionals. To contribute to the development of a global society by preparing 

students and promoting an entrepreneurial attitude, based on the principles of social responsibility, 

internationalization, excellence in research and employability. 

Universidade Europeia, IADE and IPAM aim to train top entrepreneurs and professionals using innovative 

methods, preparing them for the global market. 
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3 ARRIVAL IN PORTUGAL 

Lisbon is the capital and the largest city of Portugal, with an estimated population of 505,526 within its 

administrative limits in an area of 100.05 km2. Lisbon's urban area extends beyond the city's administrative 

limits with a population of around 2.8 million people, being the 10th-most populous urban area in the 

European Union. About 3 million people live in the Lisbon metropolitan area, which represents approximately 

27% of the country's population.  

It is mainland Europe's westernmost capital city and the only one along the Atlantic coast. Lisbon lies in the 

western Iberian Peninsula on the Atlantic Ocean and the River Tagus. The westernmost portions of its metro 

area, the Portuguese Riviera, form the westernmost point of Continental Europe, culminating at Cabo da Roca. 

Arrival in Lisbon goes trough the international airport, your arrival doesnt requires any additional registration 

registration procedure other than the regulations admnistrered by your home country. 

3.1 RESIDENCE PERMIT 

Students coming from EU countries do not need a residence permit to stay in Portugal. 
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4 VISAS 

In Europe, one can normally travel abroad quite freely with Schengen passports. For non-European students, a 

visa is needed. 

For the visa process: check on the website 

We also recommend you contact the Portuguese embassy in your home country for extra information since visa 

regulations change frequently.  

Check the latest updates about applying for visas, the required documents, as well as the opening hours of the 

embassy’s website or by calling the embassy directly. Embassies are open according to the public holidays of 

the country they represent, as well as the holiday of the country where they are located.  

Take copies of your passport. It is also advised to have electronic copies of your passport and other important 

documents on your computer, email, and a USB stick.  

5 ACCOMMODATION 

5.1 CAMPUS ACCOMMODATION 

Unfortunately the Unversidade Europeia, IADE and IPAM don’t offer any on-campus accommodation. However, 

there are tons of other accommodation options available in Lisbon and Oporto. Furthermore, the universities 

have premium partners for accommodation alternatives, which you can check on this website.  

5.2 OTHER ACCOMMODATION 

You can look for accommodations within the city or nearby the campuses. 

Airbnb is a popular option in Portugal. There are many offers for month-long rental contracts for private rooms 

or 1 bedroom apartments. Moreover, we suggest to check out student facebook groups for Portugal. Many 

international students are looking for long term accommodation or a roommate there. 

https://www.schengenvisainfo.com/portugal-visa/
https://info.europeia.pt/easypacks
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6 GETTING TO KNOW YOUR DESTINATION 

We recommend you to get to know Lisbon before you arrive. Besides the materials we have sent, please 

familiarize yourself with information online and get hold of a good guidebook (e.g. Lonely Planet or Rough 

Guide). 

Here are the few things to keep in mind and to not get too distressed about: 

• If you have a question or if you need some advice, the people in Lisbon are happy to help. They also

kindly speak English to you.

• Lisbon is cheap compared to most of the other European destinations.

• It is exciting to be in Lisbon as the city offers a variety of activities. Not only has Lisbon a lot of

historical sites to see but also beautiful, long beaches all along the coastline

• In Lisbon, you will find some of the finest food in shops and restaurants.

Have you thought about Spring and Summer all year round? You want to be close enough to have breaks at 

the beach and be able to enjoy great restaurants, bars, and pubs in which all are reasonably priced.  

Cultural sights in Lisbon consists of monuments, museums, tours, exhibitions, and fairs. As an exchange student, 

consider yourself lucky to have a long interesting list of activities and places to see in this breathtakingly 

beautiful city. Lisbon is walkable depending on where you stay, so you have the chance to check out many of 

the Lisbon pubs and bars. Entertainment comprises cinemas, theatres, clubs, and discos. Thus, next to 

sightseeing you can switch things up by enjoying a night in the theatre for example.  
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7 WORKING IN PORTUGAL 

International students who are EU nationals have the right to work in Portugal alongside their studies but should 

not exceed 20 hours a week of work during regular study periods. However, you may take on more hours during 

vacation periods. 

Non-EU students may work during their studies if they obtain a work permit, which requires a job offer from a 

Portugese-based employer – a complicated process!  

Processing times vary between regions, but take on average around two months. International students coming 

from outside the EU should not rely on getting a job immediately upon arrival to Portugal, focus on getting 

used to your new life in Portugal! 

8 CONTACTS 

Universidade Europeia, IADE and IPAM provide in-person support for exchange students for academic issues, 

assistance and information. They are responsible for the documents required for scholarships and the issuing 

of certificates. The person that is responsible for the contact with the students is Beatriz Siqueira. She will be 

available for any kind of matters or issues the student might encounter during their time abroad. 

Beatriz Siqueira 

International Advisor Specialist 

+351 969 379 876 

beatriz.siqueira@universidadeeuropeia.pt 

Sara Farófia 

International Development Manager 

+351 968 474 601 

sara.farofia@universidadeeuropeia.pt 

mailto:beatriz.siqueira@universidadeeuropeia.pt
mailto:sara.farofia@universidadeeuropeia.pt


BEYOND ABROAD GUIDE 

UNIVERSIDADE EUROPEIA/ IADE/ IPAM 
9 

9 MONEY 

Banks and ATMs are widely available, particularly around the port and train station, on Largo Carlo Felice and 

Corso Vittorio Emanuele. Average costs per month per person in Lisbon will be around €1000-2000 including 

accommodation and meals depending on how big of a spending you are willing to make in a week.  

9.1 CASH WITHDRAWING MONEY, AND CREDIT CARDS 

▪ All area’s have an ATM, though it may not be accessible 24/7 (daily cash withdrawal limit €250). You

can expect most restaurants, hotels and shops to accept cards, though small ones may not. It would be

reasonable to expect mostly using a card, but don't rely on it.

▪ Don't expect shops in small villages to accept cards. Some of them, yes, but especially for low amounts,

shop owners will not accept cards.

▪ Credit cards are not always accepted, especially in many B&Bs, cheaper trattorias, and other smaller

establishments, so bring enough cash.

▪ Lisbon’s unit of currency is the euro (€), which is divided into 100 cents. Coin denominations are one,

two, five, 10, 20, and 50 cents and €1 and €2. The euro notes come in denominations of €5, €10, €20,

€50, €100, €200, and €500.

▪ Exchange money in banks, post offices, and exchange offices. Banks generally offer the best rates but

shop around as rates tend to fluctuate considerably.

9.2 TIPPING 

▪ Hotels €1 to €1.50 per bag is standard; €1 per day for cleaning staff.

▪ Bars Round up to the nearest euro.

▪ Restaurants If service is not included, give a euro or two in pizzerias, 10% in restaurants.

▪ Taxis optional, but most people round up to the nearest euro.

9.3 BARGAINING 

▪ Bargaining is common in Lisbon. You can try your luck at local markets, but otherwise, you will be

expected to pay the price stated.
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10 PHONE CALLS AND CELL PHONE SUBSCRIPTIONS 

To make an international call from Portugal or a Portugese number dial the international prefix 00 (or +), the 

country code (i.e. Germany 49, Spain 34, Portugal 351, France 33, Sweden 46, etc.), the area code without 0, and 

the phone number. To make a call to Portugal from abroad or from a foreign number dial the international 

prefix 00 (or +) 351, the area code, and the phone number.  

How to make a call in Portugal: For internal calls dial the area code, the phone number, or a mobile number 

alone. To call abroad from Portugal, a variety of prepaid cards are available, usually consisting of a receipt with 

a pin code and instructions on how to use it.  

Costs vary depending on the country you wish to call. Some cards can be used with public telephones, at home, 

or with a mobile phone. You can buy telephone cards in bars, tabacchi, kiosks, phone centers, or lotto shops. 

You can also buy a pay as you go SIM card for your mobile to top up when you need to. In this case, as there 

are different deals available, take some time to look at which one is the most suitable for you.  

It is possible to top up your mobile plan. The amount varies for each brand and generally, it is 10, 15, 20, or 50€. 

You can top up at the supermarket, a kiosk, or bar. Now it is possible to buy them in your brand app.4 also.  

Most of the accommodations, either dorms or apartments, do not come equipped with a landline for guests 

to use. Portugal, however, has some of the best cellular coverage in the world. Therefore, it is possible to have 

the convenience of a cell phone for the length of your stay since the rates are also affordable. You may opt to 

choose to buy a data sim, rent a phone, or subscribe for a Wi-Fi hotspot, it would range around €20-25 per 

week for a phone rental or depend on which cellular carrier you prefer for a post-paid or prepaid.   

10.1 EMERGENCY NUMBER 

Office hours (Univ. Europeia/IADE/IPAM) 

Mon - Fri 8.00 - 17.00 

Beatriz Siqueira 

International Advisor Specialist 

+351 969 379 876 

beatriz.siqueira@universidadeeuropeia.pt 

Sara Farófia 

International Development Manager 

+351 968 474 601 

sara.farofia@universidadeeuropeia.pt 

Office hours (Asia Exchange) 

Mon - Fri 8.00 - 17.00 

info@asiaexchange.org

mailto:beatriz.siqueira@universidadeeuropeia.pt
mailto:sara.farofia@universidadeeuropeia.pt
mailto:wesley@asiaexchange.org
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11 INSURANCE AND HEALTHCARE 

EU students must have a European Health Insurance Card (EHIC) or a temporary certificate as a substitute 

for the card. This entitles them to the right to access medical assistance provided by the National Health Service. 

Non-EU students must take out private health insurance in their home country when applying for a visa. The 

insurance must cover all the expenses in the event of emergency treatment or urgent hospitalization; it must 

cover the entire duration of the student’s stay in Portugal. It must also guarantee the policy-holder’s return to 

their home country in case of serious illness. It must be translated in Portuguese and legalized by the Portuguese 

embassy. Non-EU students can enroll in the Portuguese National Health Service instead of taking private 

insurance, upon payment of an annual fee. 

International calls Emergency numbers Italian Emergency telephone numbers: 

▪ 112 European Emergency Number

▪ 113 Emergency Police Help Number

▪ 115 Fire Department

▪ 118 Medical Emergency

Most travel insurances are only valid up to three months at a time so you should consult your insurance 

company about longer stays abroad. Normally, you pay a little extra for prolonging the insurance.  

Most of the time, you will pay the treatment yourself and charge it from your insurance company afterward. 

Also, check the cancellation policy from the airline you are flying within the case of falling ill. Once again, check 

the AE website for more information. 

Asia Exchange recommends two travel insurance providers: STAY Travel Insurance of HanseMerkur and 

Worldnomads. 

HanseMerkur is one of the biggest insurance 

companies in Germany. Their products are not 

limited to Germans, however, but can be booked by 

everyone everywhere at an equal price. Their 

insurances are suitable for all types of shorter and 

longer stays abroad, whether studying, interning, 

working, or traveling. All kinds of extreme sports are 

covered as well. The insurance is flexible and can be 

always extended from abroad in case you decide to 

stay longer. The health insurance of HanseMerkur is 

the most affordable insurance of its kind and only 

available via Asia Exchange. Find all terms and 

conditions as well as fees and benefits on our 

website. There you will also find information on 

other products such as flight cancellation and 

luggage insurances. 

Worldnomads is a qualified global travel insurance 

provider, with coverage for extreme sports and 

other adventurous activities. You can get an 

insurance from Worldnomads even if you are 

already travelling. Click here to learn more. 

Every exchange student is required to make sure that their insurance policies are in order 

before going abroad. Make sure your insurance is valid during the entire semester! This 

will most likely save you money. 

http://www.asiaexchange.org/information/travel-insurance/travel-health-insurance/
http://www.asiaexchange.org/information/travel-insurance/travel-health-insurance/
http://www.worldnomads.com/index.aspx?affiliate=4s14ex&subid=&utm_source=4s14ex&utm_medium=textlink&utm_campaign=easy_url&_wat_id=48d65dd3c80044f2bc1e5b99aea3793f_1
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12 TRANSPORTATION IN LIBSON 

Public Transport 

Public transport is easy to acces in lisbon. You buy a ticket or an transport card almost anywhere. 

You can check here the diagram and maps of Metropolitan of Lisbon, and also the bus lines of Carris here. 

13 TIPS FROM ASIA EXCHANGE STUDENTS 

HERE ARE 5 TIPS FROM FORMER EXCHANGE STUDENTS: 

1. LEARN HOW TO DO THINGS INDEPENDENTLY AND BE RESPONSIBLE.

Maybe you were used to having everything done for you. Now is the best time to start learning how to do 

laundry, cooking, or doing the dishes otherwise you will have a rough time learning this once you are away. A 

lot of things that may come your way while studying abroad, but it is also important to behave responsibly. Try 

not to get in any situation that might get you in trouble. 

2. DON’T MISS A CHANCE TO MAKE NEW FRIENDS.

Try not to skip the orientation week as this is the best time to meet other new students and build friendships. 

Join a few clubs and find the international student network and get to know other students. This will help you 

socialize and have a good network of friends while studying abroad.  

3. LEARN THE LANGUAGE.

Since you will be living and moving to a country where you don’t speak the first language, it would be a great 

opportunity to learn the local language. This will help you interact with local students and make lectures and 

seminars even easier to understand. Learning a new language is an advantage to be more impressive to your 

future employers.  

4. SAY YES AND TRY SOMETHING NEW.

Studying abroad is a unique opportunity to discover different cultures and experience a new destination. There 

may be language barriers, differences in teaching styles that might be a challenge to settle in. The trick is to say 

yes and throw yourself into it! Take part in everything the school has to offer, but also whenever you can 

experience the new city, field trips, or excursions.  

5. DO IT!

Your time abroad is a rewarding experience familiarize yourself with the city and the university. Get organized 

before leaving and it is important to consider having yourself cover with health insurance, budget planning, 

accommodation arrangements, weather, and airport pick-up.  Immerse yourself in a lot of new experiences by 

saying yes to many new things as you can, you will take home a different set of skills you have not imagined.  

14 CONCLUSION 

You can study abroad in Lisbon despite Covid-19. The EU Member States as well as Iceland, Liechtenstein, 

Norway, Switzerland, the United Kingdom of Great Britain, and Northern Ireland. Students from the USA are 

also able to enter the country for study purposes. When you are from the European Union or the Schengen 

area, no quarantine will be needed after you arrive in Portugal. Therefore, there are no big hurdles to enter the 

country and start your studies abroad.  

https://www.metrolisboa.pt/en/
https://www.carris.pt/en/



