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“ 
Asia is probably the most dynamic 

continent in the world and 

economically it presents endless 

opportunities. The center of gravity 

is moving towards the East. 

 
- Alexander Stubb, Minister of Foreign Affairs, 

Finland (Blue Wings Magazine) 

 

 

 

1 PREFACE 
 

 

  

Dear student, 

 

The beginning of your studies in Malaysia is 

getting closer and I truly want to congratulate 

you on making this decision. Studying abroad 

in as exotic and dynamic a destination as 

Kuala Lumpur is a rewarding and enriching 

experience.  

 

Besides interesting and academically 

challenging studies, a semester abroad brings 

life-long memories. After returning home you 

will see things from a new perspective and 

you’ll be able to profit from the experiences in 

Asia for the rest of your life, both personally 

and professionally. 

 

Asia’s importance in the world is constantly 

increasing and knowledge on Asia is truly an 

asset in the competitive work environment of 

the globalized world. 

 

In this Guide, we have gathered important 

information and handy tips for a smooth start 

to your study abroad experience. The 

contents have been affected by feedback 

from previous students. We hope you find it 

useful and we hope to hear your feedback as 

well, both during and after the semester. 

 

 

We very much appreciate all your feedback, 

as it helps us to make our programs the best 

they can be. 

Enjoy your time at home and live in the 

moment when you are abroad! 

 

Yours sincerely 

 

Asia Exchange 

Vuorikatu 3, 

33100 Tampere, 

Finland 

Harri Suominen                         www.asiaexchange.org 

Managing Director                    info@asiaexchange.org 

 

 

http://www.asiaexchange.org/
mailto:info@asiaexchange.org
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Address of the university: 

 
Universiti Putra Malaysia 

International Division 

Bangunan C12, Lorong Pongamia 1 43400 UPM Serdang 

Selangor 

Darul Ehsan 

Malaysia 
 

 

 

2 HOST UNIVERSITY – UNIVERSITI PUTRA MALAYSIA 
 

 

Universiti Putra Malaysia (UPM) is one of the 

leading research universities in Malaysia and 

internationally acknowledged among the top 

200 universities (QS World Ranking, place 

159). UPM is a public university that was 

founded in 1931, and the university achieved 

its modern state as a multidisciplinary 

institute in 1973. 

 

Its 16 faculties and approx. 32 000 students 

are divided between the Serdang main 

campus and the Bintulu branch campus. You 

can find the campus maps attached to this 

guide. UPM’s educational style and strategy 

come from the Oxbridge (Oxford and 

Cambridge) model of higher education, in line 

with Malaysia’s past as a British colony. The 

main teaching language at UPM is, hence, 

English and the majority of all the degree 

programs are taught in English.  

 

 

 

UPM is located in Serdang, approximately 25 

km from Kuala Lumpur Sentral. The campus 

has several facilities for students, such as 

cafeterias as well as security services, on-

campus transportation, sports and recreation 

facilities, medical clinic, accommodation and 

banking and postal services. 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

  

PLEASE READ THIS GUIDE CAREFULLY! 

▪ The information in this Guide is subject to change without further notice (e.g. the visa 
matters). 

▪ Please check the latest information from official sources. 
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3 ARRIVAL IN KUALA LUMPUR 

 

 

3.1 Registering with the Ministry for Foreign 

Affairs 
 

We recommend that all students register their trip with their home country’s foreign embassy or 

Ministry for Foreign Affairs before the start of the study abroad program. Once you have a Malaysian 

cell phone subscription, you can inform your local embassy of the phone number. Most countries 

offer citizens the possibility of registering online (e.g. citizens of Finland can do the registration at 

https://matkustusilmoitus.fi). 

 

Registering your trip means giving your personal data, contact information for the duration of your 

trip and information about your stay abroad to the ministry, in case of emergencies or crisis situations. 

All travelers are advised to register their trips. 

 

4 VISA MATTERS 
 

 

 

In the recent years the Malaysian immigration legislation has become stricter, and therefore all 

students must get a student visa. Students must keep in mind that visa procedures vary from 

country to country and sometimes even depending on the clerk at the embassy. Applying for a 

student visa is a part of your study abroad experience.   

You must apply for a Single-Entry Visa 

(SEV) at the Malaysian embassy in your home 

country before you travel to Malaysia. Since 

the Malaysian student visa process is quite 

complicated, please don’t leave your home 

country earlier than 2,5 weeks before the 

semester starts. If you want to travel around 

Asia during the semester, do it only after your 

Student Pass process has been completed.  

 

Most students fly directly to Kuala Lumpur but 

sometimes it’s cheaper to fly to Singapore or 

Bangkok first. There are good connections 

from both cities to KL by air and land.  

As a student it is easy to get cheap flight tickets to 

Asia. Asia Exchange recommends STA Travel, an 

agency offering flights tailored to our study 

abroad programs and with special benefits for 

our students. It is also easy to change your flight 

dates in case you decide to stay longer and travel 

after your semester abroad. Many former Asia 

Exchange students have booked their flights via 

STA Travel and were very happy with their 

flexibility. Get a flight offer free of charge by filling 

out this contact form or get more information 

first on our website. 

 

 

NOTE! The information in this chapter is subject to changes. Please keep yourself 

updated on the latest visa information on our website. We will also notify you of 

important changes via email.  

https://matkustusilmoitus.fi)/
http://bildungsreisen.statravel.de/unsere-bildungsreisen/auslandspraktikum/fluganfrage-asiaexchange_en
http://www.asiaexchange.org/information/traveling/
http://www.asiaexchange.org/information/visa-asia/malaysia-visa/
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Malaysian embassies 
Check the latest updates about applying for 

visas, required documents as well as the 

opening hours on the embassy websites or by 

emailing or calling the embassy/consulate 

directly. The embassies are open according to 

the public and religious holidays of the country 

they represent, as well as the holidays of the 

country they are in. 

 

 

You can find the Malaysian embassy (or 

“mission”) in your country at 

http://www.kln.gov.my/web/guest/missi

on 

Websites for certain 

embassies/consulates: 

 
o Austria: 

http://www.kln.gov.my/web/aut_vienna/hom

e 

o Finland: 

http://www.kln.gov.my/web/fin_helsinki/hom

e 

o Germany, Berlin: 
http://www.kln.gov.my/web/deu_berlin/home 

o Germany, Frankfurt: 

http://www.kln.gov.my/web/deu_frankfurt/ho

me 

o France, Paris  

http://www.kln.gov.my/web/fra_paris/home 

  

VERY IMPORTANT!!! 

▪ Your passport must be valid for a 

minimum of 12 months beyond the 

expected date of exit from the 

country. 

http://www.kln.gov.my/web/guest/mission
http://www.kln.gov.my/web/guest/mission
http://www.kln.gov.my/web/aut_vienna/home
http://www.kln.gov.my/web/aut_vienna/home
http://www.kln.gov.my/web/fin_helsinki/home
http://www.kln.gov.my/web/fin_helsinki/home
http://www.kln.gov.my/web/deu_berlin/home
http://www.kln.gov.my/web/deu_frankfurt/home
http://www.kln.gov.my/web/deu_frankfurt/home
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4.1 Student visa 
 

Applying for a Malaysian student 

visa (Student Pass) is more difficult than 

applying for the student visa of many other 

countries.  

 

Please note that the visa 

application process and the list of 

the required documents may 

change at any time! 

 

Please keep this in mind when 

choosing your study abroad destination. 

Make sure to get the latest information 

about the visa regulations directly from the 

Malaysian embassy in your home country. 

Getting a visa to a foreign country should 

never be taken for granted and cannot be 

guaranteed by Asia Exchange in any way. 

Please also refer to our terms and 

conditions. 

 

 

 

All students studying abroad in 

Malaysia are required to apply for a 

student visa. Studying as a tourist on 

a Social Pass is not possible. 

 

Please note that it is not possible to 

extend the 6-month Student Pass. If you 

wish to study for another semester at UPM, 

you must return to your home country and 

start the application process again. If you 

are thinking of applying for two semesters at 

UPM, you should apply for both at once, so 

that you can apply for the 12-month visa. 

 

4.2 Application process 
 

 
 

Electronic Visa Approval Letter (eVAL) 

PLEASE NOTE! Booking your flights out of your home country is not recommended before your 

eVAL application has reached 45 % status. Alternatively, you can book flights with flexible dates so 

you can still change your departure in case your visa process is delayed. 

 

Before being eligible for applying for a student visa, students must apply for an electronic Visa 

Approval Letter (eVAL) through EMGS (Education Malaysia Global Services) website and 

pay the processing fee to EMGS. In addition, students need to pay a separate visa processing fee 

(270 MYR) to Universiti Putra Malaysia once they have arrived in Malaysia. You can start the eVAL 

application process right after you have received the Official Acceptance Letter (Offer Letter) from 

The Malaysian visa application process consists of 4 steps: 
 

1. Electronic Visa Approval Letter application (eVAL) 

2. Single Entry Visa application (SEV) 

3. Student Pass application (the actual student visa) 

4. Cancellation of Student Pass 
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Universiti Putra Malaysia. The processing time for the eVAL application is about 2–6 weeks but any 

mistakes or incorrect document uploads during the application will delay the process. If you want 

to receive notifications of your eVAL, we recommend you to download the EMGS Mobile App. You 

can also track your eVAL application status on the EMGS website with your passport number and 

nationality. 

 

Please prepare the following documents for your eVAL application: 
 

  The Official Acceptance Letter from the host university (Offer Letter) 

 

  Initial Acceptance Letter from Asia Exchange 

 

  Confirmation Letter from Home University (on the university letterhead, stamped and 

signed) 

 

  4 passport size photos with snow white background. The background must look almost like 

photoshopped. Please use this tool to check whether a passport photo fulfills the requirements 

of Student Visa Application through EMGS 

 

  Copies of Passport Pages which contain the following: 

• Passport Information Page 

• Observation Page (Extensions, Clarifications of Name and Previous Passport Numbers) 

• All Visa Information 

 

  Declaration of Health Status form 

 

 

Single-Entry Visa (SEV) 

 

Once the eVAL has been issued (at 80 %), please download it online and continue with the 

process by applying for a Single-Entry Visa from your nearest Malaysian embassy. Please 

note that it is not possible to apply for a SEV in Singapore or in Malaysia.  

 

To make sure that you will have enough time to obtain your SEV before your 

departure, please don’t leave your country of residence earlier than 2,5 weeks before 

the semester starts. Visa fees may occur, depending on the embassy. The processing time for 

visa applications varies based on the country and the embassy so please make sure you deliver 

your application to the embassy swiftly. 

 

Please check the required attachments for the visa application with your local embassy since 

the details may vary in different countries.  All of the steps need to be completed before arriving in 

Malaysia. 

 

 

Student Pass (the actual student visa) 

 

All students will be required to attend a medical screening once they have arrived in Malaysia. After 

https://educationmalaysia.gov.my/how-to-apply/online-photo-checker.html/
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the Single-Entry Visa has been issued and you have arrived in Malaysia, you must submit your 

passport and a Letter of Health Endorsement from the UPM Health Care to Universiti 

Putra Malaysia in order to get the final student visa from EMGS. You have to also have completed 

all the other registration steps such as registering for your courses. The Student Pass processing 

will take around 2 – 4 weeks.  

 

Please note that you cannot leave Peninsular Malaysia during the Student Pass 

processing and most likely flying even within Peninsular Malaysia is not possible during this time. 

The final student visa is a Multiple-Entry Visa which allows you to travel outside Malaysia during the 

semester. 

 

Please note that eVAL (Electronic Visa Approval Letter) and SEV (Single Entry Visa) are not 

yet the Student Pass (Student Visa). 

 

4.3 Cancelling the visa 
 

Malaysian student visa needs to be cancelled a few weeks before the semester ends. Please 

pay the processing fee to EMGS and UPM and go to the International Office with your passport, 

payment receipt and flight ticket. UPM will then proceed with your application (max. 2 weeks). 

 

  Failing to submit cancellation, you may have problems entering Malaysia in the future to 

study. 

  During the visa cancellation process traveling outside Malaysia is not possible, 

because your passport is needed elsewhere. 

 

4.4 Visa fees 
 

  The student is responsible for acquiring a student visa as well as paying for the costs. 

Overall, the student visa process costs approximately 1100 MYR depending on the student’s 

home country. 

Please note that the EMGS and UPM processing fees are non-refundable. Additional visa 

fees may occur when applying for a Single-Entry Visa, depending on the embassy. Additional 

fees also occur when cancelling the visa at the end of your semester. 

 

4.5 General hints for visa application 
 

Make sure that your application has the required information and documents, especially if you’re 

in a hurry to have your application processed. The total costs and the required documents for the 

visa procedure may vary every semester. 

 

Most Malaysian embassies require that you need to apply for the visa in person, not by mail. 

Please confirm this with the Malaysian embassy where you plan to apply the visa.  

 

Copy of your passport 
When travelling abroad, always carry a copy of your passport with you. A good idea 
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is also to have electronic copies of all your official documents in your email. 
 

 
 

5 GETTING TO KNOW YOUR DESTINATION 

 

We strongly recommend that you take 

some time to learn about Kuala Lumpur, Serdang 

and Malaysia in advance. 

 

Doing so will help you understand the local 

culture better as well as help reduce the amount 

of culture shock you may experience. For sure 

everyone will experience culture shock on some 

level, but previous students have enjoyed the 

cultural diversity of Malaysia and the university 

and we are confident that you will as well. UPM is 

a very big university with a great student body so 

you will have a great time and become part of the 

community.  

Kuala Lumpur metropolitan area is huge and 

everything is possible. Malaysia has a high 

number of Muslims, but other religions are 

also present in everyday life. Kuala Lumpur is 

generally safe but of course you should be 

careful. Try to travel together with your friends 

in the evening. 

 
 

5.1 General notes about Malaysian culture 
Malaysians are generally very happy and cheerful people. Manners are important in this country; 

always be polite and say "thank you" and "excuse-me" when you are interacting with people. Like 

most Asians, the people here can be introverted and a little shy. If you happen to meet an 

outspoken person with whom you can have an insightful chat about Malaysian or world issues, say 

nice things about Malaysia, and they will smile broadly! 

 

Malays, Chinese and Indians all try to maintain face and avoid shame both in public and private. 

Face is a personal concept for respect and good reputation. Face is considered a commodity that 

can be given, lost, taken away, or earned. On top of this face also extends to the family, school, 

company, and even the nation itself. The desire to maintain face makes Malaysians strive for 

harmonious relationships.  

 

Face can be lost by openly criticizing; doing something that brings shame to the group; challenging 

someone in authority, especially if this is done in public; refusing a request; not keeping a promise; 

or disagreeing with someone publicly. Conversely, face can be saved by remaining calm and 

courteous; speaking about problems without blaming anyone; using non-verbal communication to 

say "no"; and allowing the other person to get out of the situation with their pride intact. 
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6 MAKING YOUR WAY FROM THE AIRPORTS 
 
There are two international airports in Kuala Lumpur: 

 

  KLIA (Kuala Lumpur International Airport) and 

  KLIA 2 (previous name: LCCT Low Cost Carrier Airport). 

 

The journey from the airports to UPM campus or to the city center will take 30- 90 minutes 

depending on your transport and traffic. 
 

• At Kuala Lumpur International Airport (KLIA) payment for taxis can be made by purchasing 

taxi coupons available from a counter just before you enter the arrivals hall, or at another 

counter in the arrivals hall. 

 

• A cheaper option is to order a driver through the online app called Grab. You should 

download this app on your phone and connect to the airport wi-fi to order a driver to pick 

you up from any of the airport exits.  

 

• Even cheaper options, although less convenient especially if you carry luggage, are the 

buses and KLIA Express Train.  

 

KLIA 

From the Kuala Lumpur International Airport 

you can get to the city center by taxi (about 

45 minutes) or by KLIA Express Line. The 

KLIA Express Rail Link Station is located on the 

ground level of the airport. The train takes you 

to KL Sentral from where you can travel to your 

choice of accommodation. 

 

The KLIA express train takes only 28 minutes.  

One-way ticket is appr. MYR 55. If you buy online 

in advance with MasterCard, you might get a 20 

percent discount.  
 

 
If you are going straight to campus, you can 

take a taxi/Grab to UPM. Alternatively, you 

could also take a KLIA Transit line train to 

the Putrajaya station. The journey takes 

approx. 15 minutes. At the Putrajaya station, 

you can get a taxi for approximately MYR 13.00 

to any location within the university grounds. 
 

 

 

KLIA 2 
From KLIA 2 (Air Asia airport) you can get to KL 

Sentral by KLIA Express Line (33 minutes), 

KLIA Transit Line for appr. MYR 55 or by 

taking a bus to KL Sentral (or to another 

destination in the city depending where you 

are staying the first few days) and then 

continue from there with a taxi or KTM train. 

The cost to KL Sentral by bus starts from 10 RM 

(11/2015).  

 

A Grab taxi is the most convenient in case you 

are carrying luggage. 

 
A lot of students arrive in KL before the 

orientation week and stay in a hostel before 

moving to campus accommodation or to off-

campus housing closer to Serdang. 
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7 GETTING AROUND IN KUALA LUMPUR 
 
 
Traffic culture in Malaysia, as well as in other parts of 

Asia, may be hectic compared to the traffic culture of 

your home country. However, getting around is 

rather comfortable. Just memorize some bus and 

train routes and avoid rush hours. KL metropolitan 

area has a relatively good and cheap transport 

system, especially compared to many other Asian 

cities. Serdang is well connected by train to KL city. 

 

Taxis 
Being in an air-conditioned taxi on a sunny day is most often a relief. Prices 

are very affordable; just remember to make sure that the driver turns the 

meter on. Malaysian taxi drivers are famous for not turning the meter on, 

overcharging foreigners, pretending they don’t know the way to the 

destination, and getting lost on purpose. Sometimes they really don’t 

know the way, so it might be a good idea to carry map of KL and the UPM 

campus so that you can show the driver where you need to go.  

 
Normal red and white taxis (RM3 first 2km, then around RM0.90/km) and bright blue executive taxis 

(RM6 flag fall + a slightly higher per kilometer rate) are good options if you can get them to use the 

meter. There are also various small surcharges for radio call (RM2), baggage (RM1 per piece), etc. 

There are also other types of taxis and most of them are reliable. It’s always a good idea to ask for 

a phone number from a good taxi driver if you meet one.  

 

Drivers are less likely to use the meter when demand exceeds supply, such as during the rush hour 

or when it rains. Prices then become negotiable (before setting off) and inflated (2-10 times the meter 

price). This is illegal but realistically the only thing you can do is walk away and find a different driver. 

A cab hailed off the street is more likely to use the meter than one that stalks tourist spots. If stuck 

with a driver that won't use the meter, negotiate hard: RM5 should cover most cross town trips of 15 

min or so, even with traffic.  

 

If you are staying in an expensive hotel, hide your affluence and give a nearby shopping mall as your 

destination instead. It’s quite common that Chinese drivers are more reliable and likely to use the 

meter than Indian or Malay drivers. After midnight, meter prices are increased by 50% (e.g. at 1AM, if 

the meter shows RM12, you pay RM12+6).  

 

During rush hour it's generally best to combine public transport with taxis. Shopping malls also 

normally have their own taxi counters where you purchase a voucher beforehand at the counter. In 

that way you don’t need to worry about the amount of the payment when comfortably inside the 

taxi. Sometimes at night it might be easier to get a taxi from a hotel’s taxi counter than on the street 

(e.g. during big local holidays and celebrations). This of course depends a lot where you are in the 

city. 
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If you wish to save money, we recommend the following options: 

Grab  
A mobile app, where you can tell the taxi your pick-up spot and destination and it 

will already tell you the price of the journey in advance. You’ll pay the fare in cash 

at the end of your journey or it can be charged from your credit card via the app. 

 

Buses 
RapidKL operates a cheap and comprehensive public bus network in 

and around Kuala Lumpur, but low frequencies (2-3 per hour on most 

routes) and the near-total lack of signs makes this a poor option for the 

casual visitor. The buses themselves have clear destination information; 

so if you happen upon one heading in the right direction, jump on 

board - though be prepared for cramped waits in rush hour traffic. If you do venture on board a 

RapidKL bus, it's worth nothing that these buses are broadly divided in three categories: 

 
 Bandar (B) routes are city center shuttles, 

 Utama (U) buses travel to outlying suburbs 

 Tempatan (T) buses are feeder services for train stations. 

 

For all three RapidKL routes, you can buy zone-based single tickets (RM1 for Zone 1, up to RM3 for 

Zone 4) on board, or use a Touch 'n Go card (not sold on board). In addition, Ekspres (E) services use 

the highways and cost a flat RM3.80. Buses run from 6AM-11PM or so, with no night services.  

 

Universiti Putra Malaysia premises are very big so the campus has its own bus line. Moving around 

in UPM is not a problem because of the efficient campus bus service. When using the bus service, 

students can choose one of two options; take a bus that plies solely within the campus area or take 

one that services UPM and destinations outside the campus. The latter service is provided by bus 

companies that have been assigned by UPM to service the campus. The monthly bus service fee is 

15 MYR, which you don’t have to pay if you don’t plan on using the on-campus bus services. 

 

Trains 
Urban rail comes in four distinct flavors, which are not always very well connected to each other: 

 
o LRT - run by RapidKL, which also runs the urban buses; it is the closest thing to a metro though 

it is mainly elevated on concrete pillars with only the most central stations underground. 

o KL Monorail - entirely elevated and loops through the Golden Triangle in a semicircle. Riding its 

whole length gives a good overview of the city center. 

o KTM Komuter - two lines that meet in the city center and run out to the suburbs, including the 

Batu Caves and Midvalley MegaMall. Trains are not as frequent as on the LRT or Monorail: plan 

for a 20 min wait but 5-10 minutes is more likely. With KTM trains you can also get to nearby 

towns on low costs. KTM serves Serdang station from where you can take a bus or taxi to UPM 

campus. 

o KLIA - trains run between KL Sentral and KL international airport. Express trains run direct. 

Transit trains stop at Putrajaya and Salak Tinggi en route. 

 
Fares are generally cheap (from RM1). Connectivity between the different lines is often poor. If it 

rains, you might get wet when travelling between lines. The Touch ‘n’ Go card (RM10 at major 

stations) can be used on all lines except the airport express. Photo ID is required to buy the card.   
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8 TO AND FROM CAMPUS 
 

 

UPM campus is huge but luckily there is an 

internal bus service on campus. UPM also 

provides out-campus bus services for the 

convenience of our students to go to nearby 

places. The most common and easily 

recognizable out-campus bus service in UPM is 

the Rapid KL bus. The fees you need to pay 

when using this bus service to go to destinations 

near UPM such as Serdang, Putrajaya, Sungai 

Besi, Kajang and Cheras (Zone 4 area) are very 

economical at only RM3. 

 

Moving around for students studying in UPM 

may be difficult if they do not have their own 

transport. Hence, the Student Affairs’ Division 

has provided a systematic campus bus service to 

ferry students to various destinations around 

the campus as well as surrounding areas 

including residential colleges, Serdang 

Commuter Station, the apartments near South  

City Plaza Mall, Juta Mines Condominiums and 

Desaminium Park. This service can also be 

enjoyed by our postgraduate students and 

international students. If you wish to use this 

service, you will need to purchase the bus pass 

(15 MYR per month). 

 

There are great train (KTM Komuter) services to 

Kuala Lumpur and back. The commuter station 

nearest UPM is the Serdang Commuter Station. 

You may take a bus or taxi to get to the 

commuter station. The fare from Serdang to 

Kuala Lumpur City Center is RM1.70 and the ride 

takes 25 minutes. 

 

Taxis are available on campus. You can get to 

e.g. Serdang Komuter Station for RM6. A taxi 

drive with yellow and red taxis from the 

Petronas Towers to the campus costs RM24-28, 

whereas the blue executive taxis are twice as 

expensive. You can also order Grab taxi to the 

campus.  
 
 

9 ACCOMMODATION 

 
Western students are often amazed by how low living expenses in Malaysia are. In Malaysia you get 

high quality of life at a low cost. Rents vary according to the size of the apartment and the location. 

In general, you can get very nice housing with a student budget in Malaysia. As an international 

student you have the chance to live comfortably with just about 2000 MYR a month, inclusive of 

food, accommodation and other daily expenses. Swimming pools are not a rare sight.  

 

Interested in affordable five-star hotel luxury accommodation even as a 

student? In Malaysia it is possible! Due to the low-price level there are several quality hotels 

available on cheap rate in Kuala Lumpur. Despite the glory and luxury, some of these hotels are the 

best in Asia. It's recommended to get to know different prices also for hotel rooms. 
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You are responsible for organizing long-term accommodation on your own, but 

we offer information about some options, which have been recommended by previous students or 

the host university. There are plenty of accommodation options for both short and long-term 

accommodation, and there is a lot of variation in prices, size and quality. The main difficulty is often 

that the minimum length of a lease contract is 6 months or sometimes longer. However, it is possible 

to find accommodation ranging from 1 – 4 months in length. This takes a bit of effort and patience 

and normally there’s room for negotiation. If you wish to live in the on-campus accommodation, 

please be directly in touch with UPM. 

 

It’s most often easiest to find accommodation after arriving at your study abroad 

destination by staying the first few nights at a hotel/hostel and shopping around for suitable 

accommodation options. You can walk around an interesting area and look for signs and/or look for 

offers online. Contact agents, discuss prices and go see potential apartments. Some of the long-

term accommodation providers let you stay in also with daily rental pricing. We do recommend 

getting in touch already in advance with the accommodation agents in our Facebook group and 

scouring through some rental websites. 

 

9.1 Accommodation for the first days 
During the first days you’ll also have time to find a possible roommate among the other 

students. Other international students and university staff can give you good tips on areas and 

apartments to live in. Other students will probably have made some contacts with real estate agents 

already so ask around. You can look for flat mates in the destination specific Facebook group 

for Asia Exchange students.  

 

Good places to stay for the first nights 

 
o The Explorers Guest House in Chinatown (Nice roof terrace!) 

o Dream Home & Castle in the Sky Hostel (rooftop infinity pool) 

 

You can find many other options e.g. at Agoda. 

 

 
Infinity pool at Dream Home & Castle in the Sky Hostel 

https://www.facebook.com/groups/497646957696214/
http://www.agoda.com/
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9.2 Off-campus accommodation options 
If you want to live off campus, there are great options near the university in Serdang. 

 

BluConstellation 
A large number of our previous students have lived in the BluConstellation residential area in Seri 

Kembangan near The Mines. There are five-bedroom apartments available and the monthly rent 

per room is about 250-350 EUR plus electricity and water about 30 EUR per person. The 

apartments have a big living room, a spacious kitchen, a terrace, washing machine, TV and wi-fi. 

There is also a shared club house with a swimming pool, a gym and a BBQ area. This residential 

area, that also has 24/7 security, is popular with students and expat families. Our students have 

really enjoyed the area. UPM campus is located around 7 km from BluConstellation and an Uber 

there costs 1-3 EUR depending on the time of the day. Shops, shopping malls are a few kilometres 

away, but you can easily order grocery and food delivery online. You can contact See Tow or Henry 

Lim in your Facebook group for enquiries. 

 

DreamCity 
Another residential complex that can be recommended by our former students is DreamCity in Seri 

Kembangan. It hosts several 1 - 3-bedroom apartments that cost around 300-400 EUR per room 

plus water, gas and internet. You can find a gym, a swimming pool, a jogging track and a BBQ area 

at the apartment complex. DreamCity is located close to BluConstellation. It is also around 7 km to 

UPM campus and a bit closer to restaurants and shops. You can contact See Tow in your Facebook 

group for enquiries. 

 

East Lake Residence 
has also been recommended by students. It is close to South City Plaza and there is a 15 minutes 

bus drive to the university. 

 

The surrounding housing areas of UPM include Balakong, Taman University Indah, Taman Sri 

Serdang, Bukit Serdang, Seri Kembangan, Serdang Jaya and Serdang Baru.  

 

 

Other recommendations by previous students: 
o Heritage Residences in Seri Kembangan  

o Conezion Residence near IOI Mall 

o Clio Residences near IOI Mall 

o Academia Apartment at South City Plaza 

o Rivercity Condo in Sentul area 

o Skyvillas Apartments 

o Casa Residency near the Times Square 

 

You could also live in Kuala Lumpur, e.g. in the southern parts. Previous students have e.g. lived near 

KL Sentral, although it has to be mentioned that KL Sentral is very far from UPM campus. You 

would end up either paying a lot in Grab fares or spending a very long time travelling to 

the campus by public transportation. If you do wish to live in KL Sentral, a good idea is to search 

for a condo near a KTM station of KTM line “Rawang-Seremban". It's the KTM that gets you to the 

university (Serdang station). E.g. Mid Valley is located on that line and that area has a lot of nice 

apartments.  The Parkview Service Apartment near the Petronas Towers has also received good 

feedback, although it is located a bit further off from the university.  

http://www.propwall.my/seri_kembangan/blu_constellation/2202
http://www.propwall.my/seri_kembangan/blu_constellation/2202
http://www.dreamcity.com.my/
http://www.dreamcity.com.my/
http://www.eastlakeresidence.com.my/
http://www.eastlakeresidence.com.my/
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Up-to-date information and details should always be checked directly from the 

accommodation providers. It is worthwhile to look through all available accommodation options to 

see which one best suits your needs. Naturally there are also lots of other long-term stay 

accommodations in KL. We are regularly updating the list based on our own field research and 

students’ recommendations. 

 

One option is to rent an apartment or a room via Airbnb. Airbnb is a community 

marketplace for people to discover and book accommodations around the world. There are 

accommodation possibilities from shared rooms to whole villas listed. 

 

Looking for a condominium? Recommended sites for rental apartments: 

 

http://www.propwall.my/kuala_lumpur  

http://www.ibilik.my  

http://www.ipropety.com.my/rental   

http://www.mudah.my/Kuala-Lumpur  

http://www.kualalumpurproperty.com  

http://thinkproperty.com.my/realestate  

http://www.expatriates.com/classifieds/mly/housingavailable  

http://nstpclassifieds.nstp.com.my  

http://propertyguru.com/my 

 

Find out about the public transport connections to the university: 
http://www.upm.edu.my/Services/BusService 

http://www.upm.edu.my/Services/CommuterTrain 

http://www.upm.edu.my/Services/TaxiService 
 

You can find off-campus information also on UPM’s web page at 
http://www.upm.edu.my/sp/page/11/kemudahanbm?LANG=en 

  

http://www.airbnb.com/
http://www.propwall.my/kuala_lumpur
http://www.ibilik.my/
http://www.ipropety.com.my/rental
http://www.mudah.my/Kuala-Lumpur
http://www.kualalumpurproperty.com/
http://thinkproperty.com.my/realestate
http://www.expatriates.com/classifieds/mly/housingavailable
http://nstpclassifieds.nstp.com.my/
http://propertyguru.com/my
http://www.upm.edu.my/Services/BusService
http://www.upm.edu.my/Services/CommuterTrain
http://www.upm.edu.my/Services/TaxiService
http://www.upm.edu.my/sp/page/11/kemudahanbm?LANG=en
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10 GENERAL INFORMATION ABOUT LIVING IN 

KUALA LUMPUR 
 

In Asian culture it is common to do business 

face to face. For example, taking care of 

housing arrangements in advance by e-mail 

may be difficult. However, this isn’t something 

worth worrying about. You can check different 

options online before leaving your home 

country to get some idea but make the final 

decision in the destination after staying on 

campus during the orientation. 

 

Terms and conditions, details of the lease and 

the final price are most often easily settled 

after arriving in KL.  

 

Don’t forget to make a written 

agreement about the rent and what it 

includes. It’s also a good idea to check 

the apartment and write a list of the 

possible faults before moving in. The list 

can then be added to your lease as an 

appendix. Remember to check the 

safety of the area. 

 

You’ll have a chance to find suitable 

accommodation in your area of choice during 

the first few days. Don’t forget that it’s easiest 

to sign a lease during office hours, although 

some exceptions have been made during 

evenings and weekends. You can attempt to 

chart accommodation options beforehand by 

e-mail, but it may take a while to receive an 

answer and the prices will most likely have 

room for negotiation. 

Normally you will be asked to pay a deposit of 2-

3 months in advance. This is normal in KL so you 

should not worry about it. After that you can 

normally move in straight away. 

 

Signing a lease on monthly basis is worth looking 

into. Remember however that signing a longer 

lease may entitle you to a discount. If you sign a 

lease for the full length of your stay, but wish to 

change accommodation for some reason, it will 

be difficult to get your security deposit back. 
 

When signing your lease, remember to find out 

what the policy is for incomplete months (for 

example, if you want to move out before the end 

of a month). The location may have daily or 

weekly rates, or you may be able to make 

arrangements with your landlord. However, 

sometimes paying for a full month can be 

cheaper than paying for two weeks on a daily 

basis. Rents are in a lot of the times paid in cash. 

 

Even at the same location the apartments may 

be differently equipped. Not all locations offer 

daily amenities. Some products can be enquired 

about at the reception, although in most cases 

you must buy them at your own expense. Luckily 

however, the prices for such products are quite 

affordable. If you need to buy any duvets, 

pillows etc., it might be a good idea to visit Tesco 

or IKEA.   

 

Some places charge separately for electricity, water and the Internet. The most expensive factor in 

the electricity bill is air conditioning, and it should be used cost-effectively. With an economic use of 

AC, students have been able to cut down their electricity bill by dozens of Euros per month.  

 

For both economic and ecological reasons, you should turn off AC when the apartment is empty, 

and preferably also for the night if it’s not too hot. Also, you shouldn't set the temperature too low 

as it's possible to catch a cold because of AC. 22 to 24 Celsius degrees is typically a suitable 

temperature for the night. 
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If internet is not included, you can get it from several companies. However, most companies offer 

contracts for one year, but e.g. U Mobile offers contracts for less than a year. There’s a big IT market 

next Times Square shopping center. 
 

Don’t worry if things don’t go exactly as planned when making arrangements for your 

accommodation. This is mostly due to cultural differences and the way things are done in Asia. A 

good sense of humor, a little patience and attempting to understand a different culture will help 

sort things out. Sometimes it might take up to a week or two to find long-term accommodation, but 

that’s not uncommon at other exchange locations in other parts of the world either. 

 

As in Kuala Lumpur, breaking a lease is difficult all around the world. Students should 

consider the apartment they sign up for very carefully as well as the breaking of one's 

lease (in extreme situations), which can be a frustrating and expensive process. 

 
 

 
 

11 UNIVERSITY CONTACTS 
 

 

UPM’s Mobility and International Collaboration Unit (iPUTRA) and its staff will be your main contact 

point for practical matters related to studying, housing on campus and visas after you have arrived 

to KL. 

 

Mobility Section 

Putra International Centre 

Universiti Putra Malaysia 

43400 UPM Serdang 

Selangor Darul Ehsan 

Malaysia 
 

Tel: +60.3.8946.7808 

email: mobility@upm.edu.my 

website: www.intl.upm.edu.my 

 

 

  

 

Summary  for finding accommodation at  the destination: 

 
1. Travel to Kuala Lumpur before the start of the semester 

2. Get a feel for the accommodation option(s) 

3. If needed, ask around for a roommate among the other students (you can do this already 
beforehand on Facebook) 

4. Re-read AE’s tips and make arrangements for long-term accommodation 
5. If you don’t wish to spend hours travelling to the campus/spending a lot of money on 

Grab fares, don’t choose an accommodation option in KL Sentral 
 

Opening hours of the international 

office: 

Monday to Friday from 9 am to 4 pm. 

Lunch breaks: Monday to Thursday 1 pm 

to 2 pm, 

Friday 12 pm to 2.30 pm. 

http://www.u.com.my/
mailto:mobility@upm.edu.my
http://www.intl.upm.edu.my/
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12 ORIENTATION DAYS AND THE FIRST DAYS OF THE 

SEMESTER 
 

 
UPM organizes an orientation for new international students before the semester starts. 

You will also need to take care of the registration process before the orientation days. 

Detailed information will be provided to you by email. 

 

There are some additional fees which 

become payable upon arriving in Malaysia and 

need to be paid in cash, such as Visa Approval 

Letter process fee and registration, orientation, 

curricular and service fees (approx. 770 MYR in 

total). 

 

Please note that these fees are subject to 

change. In addition, there is the medical 

screening fee of 250 MYR and some academic 

expenses (such as books) for 200 MYR. 

 

The best way to receive more information 

about the classes, orientation day and other 

events is to send an email at 

mobility@upm.edu.my or visit the university’s 

Mobility Unit before the start of the semester. 

The office staff and university lecturers will help 

you choose your courses and make a class 

schedule. They can also help you with 

organizing practical matters and give tips about 

housing. During the first days you can get to 

know the local staff and your fellow students. 

Participate actively in the events and try to get 

to know as many people as possible. 

 

Remember to dress in appropriate 

way. E.g. shorts or sandals/flip flops are not 

appropriate attire for attending the orientation 

days or classes in general. Always respect the 

rules and traditions of UPM.  

During the orientation you will learn more 

about the university, practical matters and 

cultural opportunities. 

 

The orientation program is quite tight so days 

will be long. You will get to know the other 

students through discussions and games. 

Please participate actively and don’t be afraid to 

be silly. It is more than likely that you will be 

asked to present your home country in some 

way (usually by performances), so do it with 

pride. You can bring something nice from your 

home country and plan the performance 

already beforehand. 

 

UPM has stated that it is very important to 

attend the orientation days as all the 

faculties will have their information sessions 

then and there will also be a campus tour. 

Please inform Asia Exchange if you are for some 

reason unable to attend the orientation/first 

days of the semester. Please take few passport 

pictures with you when arriving to the university 

and please also bring important documents, 

such as your Offer Letter, Health Declaration 

Form and Course Registration form, as printed 

versions with you for the registration process.  

 

As all students will be required to attend a 

medical screening once they have arrived 

in Malaysia, please do not use any drugs 

before or during the semester. There are 

harsh punishments for drug use in Southeast 

Asia. 

 

Asia Exchange representatives try to be present 

during orientation days to host a useful 

presentation compiled from previous students’ 

tips and to also meet the students in a more 

relaxed setting. 

 

https://www.google.fi/url?sa=t&rct=j&q=&esrc=s&source=web&cd=1&ved=0ahUKEwjLhLm289HYAhUnDJoKHZ8wB6kQFggmMAA&url=https%3A%2F%2Fwww.tripsavvy.com%2Fpunishments-for-drug-use-in-southeast-asia-1629904&usg=AOvVaw0SuL7KsdsRd-eEwyPoMrrG
https://www.google.fi/url?sa=t&rct=j&q=&esrc=s&source=web&cd=1&ved=0ahUKEwjLhLm289HYAhUnDJoKHZ8wB6kQFggmMAA&url=https%3A%2F%2Fwww.tripsavvy.com%2Fpunishments-for-drug-use-in-southeast-asia-1629904&usg=AOvVaw0SuL7KsdsRd-eEwyPoMrrG
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13 STUDYING 

 

At Asian universities, teaching is not just one-

way lecturing but includes active participation 

and discussion by students as well. So forget 

about being shy and don’t be afraid to speak 

up. Evaluation is based on performance in 

exams, participation in lectures and different 

group assignments. 
 
The students come from very different 
academic backgrounds, which is why some of 
them are more familiar with the course 
subjects than others. 
 

In Asian cultures, young people are expected 

to show respect towards older people. 

University lecturers are very high-profile 

people in Malaysia and the students are 

expected to respect them. 

You might be used to challenging your 

professors on lectures, but you should be 

careful with this in a new culture. Present your 

ideas and opinions but please do this with 

respect. 

 

Information flow in Asia is not the 

same than in Western countries. 
Changes in lectures aren’t usually informed by 

email. 

 

It’s possible that sometimes you will come to 

the university and find out that the lecture has 

been cancelled at the last minute. This is an 

example of cultural differences that you just 

have to accept. Studying should be your 

number one priority even though changes in 

lecture times might affect your other plans. 

 

 

 

13.1 Courses 
In most countries, the course offering 

provided in English is limited – not only in Asia 

but also in Europe. Studying abroad in Malaysia 

is great as most of the courses are offered in 

English. Many lecturers have also completed 

their degrees abroad so they have a good level 

of English. 

 

You should prepare your study plan 

carefully. The courses that are marked on 

the UPM Application Form are the ones that will 

Please note that changes in the course offering 

are quite usual. Some courses might not be 

organized so you may need to discuss with 

your home university coordinator what you 

should do if the courses of your choice won’t 

be organized. Normally it’s quite easy to make 

changes to the learning agreements and the 

coordinators are used to it. Course changes 

are common in all study abroad programs – 

both self-organized or via partnerships or 

networks (e.g. Erasmus). This is especially the 

case with universities with no tailored module 

*** 

Respect the lecturers and try to understand and tolerate differences. Going to 

school will help you form daily routines which make it easier to dig deeper in the 

local culture. Take part in workshops and study visits. Try to get to know local 

students, not just other international students. Show your example to other 

students. 
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be sent to the faculties for approval. Courses 

that will not be organized can be replaced by 

some other courses. At UPM it’s quite easy to 

make changes to your initial course choices if 

you so wish during the registration weeks. 

 

for exchange students, such as UPM. 

 

In the destination you normally need to get signatures for your study plan from each faculty you 

wish to study in.  That’s why it’s normally recommended to take courses only from one faculty. 

Getting the signatures is somewhat time-consuming but please once again respect the local culture 

and customs. In the beginning you get a lot of information and would like to get everything sorted 

at once but it normally takes a few days to get everything organized. This is the case in all study 

abroad programs around the world so try not to get frustrated. 

 

You can find extra course information on the faculty and departmental websites but 

AE is of course happy to help you finding the relevant information. We recommend you to choose 

the courses fitting your study background. 
 

Course descriptions can be found in the faculty guidebooks on AE website or on the faculty’s 

home pages. You can read about transferring credits on the AE website. Class schedules and 

detailed information of the courses will be handed out at the orientation and during the first classes. 

If there’s any more information you may need, please contact AE. It’s Important that you discuss 

your study plan in your home university before leaving abroad. 

 

Former AE students in Malaysia have been happy about the wide course offering and the academic 

level of the courses. Of course, teaching methods might be different from home, but this is also a 

way to learn to more about the culture. Also, as UPM is a large public university, there are some 

issues with bureaucracy that affects the processes and sometimes slows them down. 

 

UPM reserves the right to changes in the dates and the course offering. As 

everywhere in the world, course changes are possible. AE updates the latest available information 

about courses in the study programs on its website. Every reasonable effort has been made to 

ensure the accuracy of the information published on AE’s website. 

 

13.2 Class attendance 
 

 
University studies give you beneficial daily routines, which however leave lots of time for free-time 

activities. 

*** 
As in most universities all over the world, class attendance is required in Malaysia. The 

class attendance is 80 %. Perfect and punctual attendance is expected. Being late 

frequently is unacceptable; students who come late will be considered absent. 
 

PLEASE RESPECT AND FOLLOW THIS. 
 

If you know that you will be absent from a class, you should make arrangements with 

your lecturer in advance. 
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Students of certain faculties have mandatory site visits/homestay programmes. 

These visits are especially arranged for students to give them an opportunity to visit 

places which tourists do not have an opportunity of visiting. Usually, you need to pay 

a small cost for the homestay programmes. 
 

13.3 Other students 
 
Besides the AE students there are 

international degree students from 

numerous countries attending the 

classes. Most of them come from 

other Asian countries but also from 

Middle East and Western countries. 

The number of exchange students is 

steadily growing and this semester, 

approximately 40 international 

students will start their studies via 

Asia Exchange.  

 

Internationalization is one of the key objectives of both UPM and AE. We are currently expanding 

our services to include more students from different countries. We appreciate you spreading the 

word about Asia Exchange! 
 
It’s mainly down to yourself how much you interact with different nationalities. AE encourages you 

to get to know international students from different countries and local students who will help you 

get more insight in the local culture and customs.  

 

Therefore, it’s only a positive thing that there are not so much European and Western students. 

This allows you to immerse yourself in the culture and most of the time the study abroad experience 

is the best when you’re not constantly surrounded by other Westerners. You will learn a lot from 

other cultures. KL is quite Western compared to other Asian cities so it’s easy to meet with other 

Westerners if you so wish (e.g. CouchSurfing or MeetUp.com). 

 

13.4 Dress code 
 
School uniform is used in several countries but not in Malaysia. However, students are expected to 

dress in neat clothes (both local as well as international students) during classes and whenever on 

campus. 

 

 
 

Dressing appropriately means showing respect to the university staff as well as your fellow students. 

A short-sleeved dress shirt is an appropriate top. As a bottom, you can wear e.g. cotton pants, light 

jeans or appropriate skirts (covering knees).  

Shorts, miniskirts and sandals are not appropriate clothing on campus 

for lectures and orientation days. 

Shoulders should be covered and shoes enclosed. 
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Students are not allowed to dress in tight, figure hugging 

and revealing sexy clothes. The list of prohibited clothing items 

include all shorts, skirts above the knee, collarless T-shirts, tight 

and sleeveless dresses/T-shirts/shirts, slippers, veils, faded 

jeans and ear piercing for male students and multiple ear 

piercing for female students. 

You may want to bring shoes (fully enclosed) with you, especially if you wear a large 

shoe size. Never come to the university in flip flops. Students are not allowed to 

display their tattoo on any part of the body or have any other than earlobe piercings. 

Hair must be kept neat at all times. 
 

 

13.5 Information on tuition fees in Asia 
 

Almost everywhere in the world, except for some European countries, students have to pay tuition 

fees for studying in an institute of higher education. This is the case also in Malaysia. Local and 

exchange students typically pay tuition fees if the exchange student’s home institution doesn’t have 

an agreement with the host university. In most cases the tuition fee is only waived if the exchange 

goes both ways. 
 
American study abroad organizations invoice approximately $ 10 000 of a semester in Asian 

universities. AsiaLearn is one of the cheapest and best-known American study abroad organizations.  
 
If a student organizes the exchange place on their own in Asia, the tuition fee is normally 800-3000 

EUR, and on top of that a lot of different payments are required. Of course, it’s also very tiring and 

time consuming to organize everything by oneself. 
 
Asia Exchange’s philosophy is to offer life-changing study abroad experiences to as many students 

as possible in a way that the costs don’t keep the students from living up their dreams. We aim at 

keeping our study abroad programs as affordable as possible and at the same time maintain a high 

level of service. Compared to other available options the fees are very efficient.  

 

In the destination students need to pay some additional fees such as registration fee, library fee 

and health fee (approx. 200 EUR in total). Please note that these fees are subjected to change. In 

addition, there are also some Academic Expenses (such as books) for 200 MYR (approx. 50 EUR). 

 

The student visa costs about 1100 MYR. 
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14 MONEY 
 

 

14.1 Cash, withdrawing money, cards 
 
We recommend exchanging some of your national currency into RM 

before leaving home, so that you’ll have some cash with you when 

you arrive. However, the most affordable way of buying RM is 

bringing cash in your national currency with you and exchanging it 

at a currency exchange at the study location. Remember to compare 

the exchange rates first and be attentive during the actual exchange. 

Some unofficial exchange offices may offer good exchange rates, 

but there is a bigger risk of being cheated. You can also get a 

relatively good exchange rate just by withdrawing money from an 

ATM. 

 

We recommend taking at least a VISA Electron and/or a credit card with 

you. Don’t wait until you’re all out of cash to withdraw more money, because sometimes you may 

face technical difficulties when using the ATMs. However, compared to other countries in 

Southeast Asia, there are plenty of ATMs in Malaysia and especially in the center of Kuala Lumpur. 

 

If you wish to open a Malaysian bank account for the duration of your semester, this is possible 

during the registration week with the help of the local student buddies. 

 

Memorize the exchange rate of RM and some exemplary prizes. You can find more information about 

finances e.g. from Lonely Planet guidebooks or online. 

 

14.2 Bargaining 
 

Like all over Asia, bargaining is a common habit at street 

markets, also in Malaysia. At first it might feel stressful but you 

will get used to it. Don’t take bargaining too seriously. You will 

get the best price with a good sense of humor. Bargaining can 

be even a pleasant experience for you and also for the seller. 

You can try out your bargaining skills, e.g. in Chinatown. 
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15 PHONE CALLS AND CELL PHONE SUBSCRIPTIONS 
 

 
As you arrive in Malaysia, you're advised to get a local pre-paid 

SIM card. There are many network providers (e.g. Hotlink, Maxis, 

DiGi etc.) and you will see the first booths already at the airport 

arrivals hall. Also you can buy your sim card in many small shops 

and kiosks in the city. People in the shop are very helpful and 

will show you how to get started.  

 

Calling home from your Malaysian number 
Ask your operator or use Google to find the most affordable 

ways of calling abroad. Most operators offer some kind of 

international discount code, which is dialed before the actual 

phone number. The international discount code is placed before the country code, so for instance 

a phone call to Germany would begin with xxx 49 instead of the usual +49. 

 

Before calling home, remember to find out which international rates apply to your home 

country with which discount codes. If you call without a discount code, the price can be over 2 €/min, 

but with an international discount code, the price can drop dramatically. 

 

Different data packages for internet use are readily available; the prices and registration processes 

vary a little and you should consider a few different possibilities based on your individual needs. 
 

Some hints from a previous Asia Exchange student: 
“I had the DiGi with Kaki Social package which gives you free internet to Instagram, Facebook, Twitter 

and some other social media + 5GB to use in other internet applications like browser, Youtube etc. 

This cost RM30 which is approximately 6 euros and it’s viable for a month.” 
 

Calling from your home country to your local Malaysian number 
E.g. from Finland it is possible to call to a Malaysian number with less than 10 cents per minute with 

using a discount code. Companies in Finland offering discount calls are e.g. Call99577 and TeleAle. 

For making discount calls your friends and family need to dial the discount code + country code + 

your Malaysian number. 
 
The discount codes are usually not valid when sending text messages. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.99577.fi/
http://www.teleale.com/
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16 INSURANCE 
 
 

Every exchange student is required to make sure that their insurance policies are in 

order before going abroad. Make sure your insurance is valid for the entire study 

abroad period! Most travel insurances are only valid up to 3 months at a time so you 

have to find this out from your insurance company. Normally you pay a little extra for 

prolonging the insurance. 

 

You might be asked to give out your insurance information to UPM. It’s quite common in developing 

countries that the hospitals don’t treat a patient, even in serious cases, if they don’t have any 

evidence of insurance. Hospitals might need to check your insurance before they start treating you. 

You might have to pay something up front. 
 

 

Ask your insurance company about the kind of traveler’s insurance they offer and whether 

or not it can be combined affordably with, say, home insurance. If you’re planning on participating 

in extreme sports, such as diving, surfing, bungee jumping, rock climbing, hang-gliding or 

parachuting, remember to ask which activities your insurance policy will cover. Most often traveler’s 

insurance does not cover extreme sports and additional insurance policies can be quite pricey.  

 

You can ask your insurance company whether they have agreements with any of the hospitals at 

your exchange location. If they do, the hospital can invoice your insurance company directly when 

you show them your traveler’s insurance card. You can also pay for the medical bills yourself and 

have your insurance company reimburse you after you return home. Usually hospitals will not 

invoice insurance companies of minor operations. 

 

You might also want to consider flight cancellation insurance for your airline tickets when booking 

the flights. Most travel companies require a doctor’s certificate to prove that you are cancelling your 

flight because of health reasons.  

 

 

 

 

 

 

 

 

The medical insurance should at any rate include the following: 
 

o hospitalization at a private hospital 

o personal accident 

o repatriation 
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Asia Exchange recommends the following three travel insurance providers: STAY Travel 

Insurance of HanseMerkur, Worldnomads and Chapka Assurances. 

 

HanseMerkur is one of the 

biggest insurance 

companies in Germany. 

Their products are not 

limited to Germans, 

however, but can be booked 

by everyone everywhere at an equal price. Their 

insurances are suitable for all types of shorter 

and longer stays abroad, whether studying, 

interning, working or traveling. All kinds of 

extreme sports are covered as well. The 

insurance is flexible and can be always 

extended from abroad in case you decide to 

stay longer. The health insurance of 

HanseMerkur is the most affordable insurance 

of its kind and only available via Asia Exchange. 

Find all terms and conditions as well as fees and 

benefits on our website. There you will also 

find information on other products such as 

flight cancellation and luggage insurances. 

 

Worldnomads is a qualified global travel 

insurance provider, with coverage for extreme 

sports and other adventurous activities. You 

can get an insurance from Worldnomads even 

if you are already travelling. Click here to learn 

more.  

 

Chapka Assurances offers the Cap Student, 

an affordable insurance contract designed for 

students studying abroad. This offer includes, 

amongst others, medical expenses 

and unlimited hospitalization with no excess. 

Click here to learn more. 

 

 

 

 

 

 

 

17 HEALTH CARE SERVICES IN KUALA LUMPUR 
 
In Asia, especially in the larger cities and tourist areas, the health care services are of Western 

standards and most hospitals have employees who speak fluent English. Malaysian Health Care has 

been ranked as the best in the world. 
 
The most common illnesses that travelers encounter are stomach flu, dehydration and colds caused 

by the excessive use of air conditioning. It’s easy to avoid these illnesses by taking care of hand 

hygiene, choosing your restaurants carefully, drinking enough fluids (bottled water and sports drinks) 

and not turning the AC on too high. Tropical countries also have some more exotic illnesses and the 

local health care providers will have the best knowledge about them. 
 

 Diarrhea, food poisoning, sunburns and the incorrect use of air conditioning are the main 

reasons for illness. (Adjusting the AC to 21 degrees Celsius makes the indoor air much 

colder.) 

 Remember to drink enough water and take care of hand hygiene. 

 The most reliable places to eat out are the ones favored by the locals, even though they might 
seem a bit untidy to the Western eye. 

 If you have a food allergy, it is a good idea to print out a paper stating your allergy in the local 
language, which you can then show at restaurants. 

 

http://www.asiaexchange.org/information/travel-insurance/travel-health-insurance/
http://www.worldnomads.com/index.aspx?affiliate=4s14ex&subid=&utm_source=4s14ex&utm_medium=textlink&utm_campaign=easy_url&_wat_id=48d65dd3c80044f2bc1e5b99aea3793f_1
https://www.chapkadirect.com/index.php?action=produit&id=731&app=cd_asiaexchange
https://www.chapkadirect.com/index.php?action=produit&id=731&app=cd_asiaexchange
https://www.thestar.com.my/news/nation/2019/02/07/malaysia-ranks-1st-in-worlds-best-healthcare-category/
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17.1 Health care centers 
 

The following medical centers are recommended if you require help from a specialist (injuries etc.): 

 

Gleneagles Intan Medical Centre 
282 & 286 Jalan Ampang 

50450 Kuala Lumpur, Malaysia  

Tel: +603 4141 3000 

Emergencies: +603-4141 3000 

Fax: +603-4257 3131 / 4257 9233 

Website: gleneagleskl.com.my 

 

Prince Court Medical Centre  
39, Jalan Kia Peng 

50450 Kuala Lumpur, Malaysia  

Tel. +603 2160 010 

Hotline: +603-2160 0000 

Toll Free:  1-800 88 7262 

Fax:  +603-2160 0010  

Website: www.princecourt.com 

Pharmacies 
You can buy a wide variety of medication at the pharmacies with the help of the staff. A lot of 

different medication can be bought from pharmacies with the help of the qualified staff. You can 

also buy antibiotics without a prescription. However, it is not recommended to take antibiotics 

without consulting a doctor first. It is also good to check the medication ordered by a doctor on 

internet. 

 

Vaccinations 
 

Make sure that your vaccinations are up-to-date before going abroad. In addition to 

the basic vaccinations (MMR and diphtheria-tetanus), travelers are most often 

advised to get vaccinated against Hepatitis A and B. Other vaccinations are most often 

optional and their necessity depends on the final destination, the length of the stay 

and other possible travel destinations. 

 

Vaccination matters always depend on the individual, so remember to consult your physician. 

Inform your doctor if you are planning on spending longer periods of time in rural areas, or if you 

already know of some destinations you will be visiting, because such matters might affect the 

vaccinations you need. 

 
Some vaccinations can also be bought in Asia and they might be cheaper there than in your home 

country (for example, Japanese encephalitis and Malaria), but keep in mind that it might take a while 

for the immunity to develop. Ask your doctor for more information. 
 
 
 
 
 
 
 

18 FREE TIME AND TRAVELING 
 
If you want to travel to another Asian country, 

you should do it only after receiving the 

Student Pass, usually within the first month of 

the semester. 

 

Kuala Lumpur offers wonderful travel 

opportunities to nearby cities, paradise 

islands and beaches. 

 

The best ways to travel are by bus, train, taxi 

or boat. If your destination is further away, 

http://www.princecourt.com/
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Kuala Lumpur and Malaysia offer excellent 

opportunities for all kinds of different activities. 

In addition to sunbathing you can travel to 

nearby islands, bungee jump, visit a nature 

reserve, rock climb, play golf, get a massage, go 

shopping, go bowling, try carting, go clubbing, 

work out at the gym, try some new culinary 

experiences and so on. You can take part in all 

these activities and so much more after getting 

settled! 

 

Malaysia is a multicultural society where 

different religions and ethnic backgrounds are 

visible.  

 

 

choose a budget airline (AirAsia is the most 

popular and Kuala Lumpur International 

Airport is its main hub, it has been voted the 

world’s best low-cost airline). Scoot and 

Malindo Air are also very affordable. 

 

If you’ve planned a trip that overlaps with your 

classes, make sure to inform the university on 

your absence and let them know where you 

are going. 

 

Discover the most beautiful places 

in Malaysia: 
http://www.asiaexchange.org/blogs/kuala-

lumpur/discover-the-most-beautiful-places-

in-malaysia/ 

 

 
 
 
 

 
 

19 NETWORKING AND SOURCES OF INFORMATION 
 
 

o In addition to our website, you'll find lots of general facts about Kuala Lumpur on 

Wikipedia 

o Wikipedia is also a good source of information on Malaysia 

o Lonely Planet’s Kuala Lumpur  

o A lot of info on what’s going on in KL 

http://www.asiaexchange.org/blogs/kuala-lumpur/discover-the-most-beautiful-places-in-malaysia/
http://www.asiaexchange.org/blogs/kuala-lumpur/discover-the-most-beautiful-places-in-malaysia/
http://www.asiaexchange.org/blogs/kuala-lumpur/discover-the-most-beautiful-places-in-malaysia/
http://en.wikipedia.org/en/Kuala_Lumpur
http://en.wikipedia.org/wiki/Malaysia
http://www.lonelyplanet.com/malaysia/kuala-lumpur
http://www.timeoutkl.com/
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Print out the texts you find most interesting for some useful reading on your flight to Malaysia! Also, 

it's profitable to have a travel guide book such as e.g. Lonely Planet or Rough Guide. For the Finnish 

travelers we warmly recommend also ”Kansainvälisen seikkailijan opas” travel book from 

Madventures. 

 

You can find us on Facebook with the 

catchwords ”Asia Exchange”. If you 

haven’t liked our page or become 

friends with us, do it now and network with 

other students  

 
Please also join the Facebook group of your 

own program and semester. You can look for a  

roommate or share information on flights, if 

you  

wish so. The group is international, so please 

be considerate of other groups members and 

use  

English to post. 

Become Facebook friends with us! 

We can inform you on matters related to your 

study abroad semester on Facebook as well.  
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20 HINTS FROM PREVIOUS EXCHANGE STUDENTS 
 
 
 
 

“Don't bring too much stuff from your home country.” 
 

“Go abroad with an open mind because it's a fact that you 

will be confronted with things that differ from what you've 

used to. Try to learn from these new experiences and do not 

focus on just the negative things. That way you'll get a lot more 

out of your time in lovely Asia.“ 

 

“There are amazing free performances at the Central Market 

(Pasar Seni) in the evening. Also the food court on the second 

floor of the Central Market is great.” 

 

”The Pool is the coolest place to hang out in KL by night. Lake 

Gardens and FRIM are great places to visit when you want to 

escape the city! Kuala Lumpur is a green city. There’s a forest 

even inside the city. You can enter this area called Bukit Nanas 

near the KL tower.” 

 

“Join sports clubs at university, party at Changkat and Jalan 

P. Ramlee, take a free bus ride around town, shop at Bukit 

Bintang and enjoy the diverse cultures of this mini metropol! 

The Historical Center is a great place to visit for free on a very 

hot day.” 

 

“Read AE's web site and info, it helps a lot! And as soon as you 

learn some local language, try to use it when speaking to 

locals.” 

 

“Show respect for the lecturers and be active!" 
 

"Be open-minded and remember that your own attitude plays 

the most important role - let that be positive!" 
 

”Be active with everything from finding accommodation to 

meeting new people.” 

 

”Get to know the other exchange students and locals whenever 

possible.” 

 

”Conceptions of time and personal agreements are flexible.” 

 

”It’s important to have an open mind, be active and be 

adventurous!” 

 

“Be interested in the courses you attend”. ”When in Rome, do 

as the Romans do.” 
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21 CONCLUSION 
 

 

 
 

Remember to read the 

exchange student’s checklist on our website.  
 
 

Even though Malaysia is a well-known tourist destination, this program is not all fun and games. No 

study abroad experience would be complete without some minor setbacks, not to mention meeting 

the demands of the host university. However, usually the memories that last a lifetime are of the new 

friends made and the wonderful experiences shared while abroad. 

 

We’re pleased to be able to make this experience possible for you. 
 

 
Enjoyable study abroad experiences, 

 

Asia Exchange 

  

” 
Don’t resist anything while you are abroad or think that your culture’s way of doing things 

is better than the Asian ways. As Bob Dylan so eloquently sang, ‘Don’t criticize what you 

can’t understand.’ 

 
Embrace those things that are uncomfortable, those things that don’t make sense, those 

things that are frustrating. Those are the things that will teach you the most. 

 
Study hard, learn as much as you can both culturally and academically, but always 

remember to make time for putting that cultural knowledge to use. Study, travel, grow and 

live in the moment. Nothing could be more important than all of these.” 
Lacey, Asia Exchange student 

 

http://www.asiaexchange.org/information/students-checklist/
http://www.asiaexchange.org/information/students-checklist/
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22 ATTACHMENT 1: CAMPUS MAPS 
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Full size map can be found on the UPM website. 
  

http://www.akademik.upm.edu.my/upload/dokumen/20180808161356Step_Registration_by_Map.pdf
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ANNEX 4: ASIA EXCHANGE – STUDY ABROAD 

ORGANIZATION 

 

 

 
 

Asia Exchange (AE) offers opportunities for 

participating in academic study abroad semesters at 

internationally accredited Asian universities. AE’s 

focus is in supporting student mobility, increasing 

general knowledge on Asia and alleviating the 

administrative work for home and host universities 

as well as the students. 

 

STUDY ABROAD IN ASIA 
The bilateral agreements and other networks 

between partner universities in different countries 

are the backbone of student mobility. And yet, 

services that complement this exchange are 

needed all over the world.  

Asia Exchange offers students the opportunity to 

study abroad in carefully selected Asian 

universities. Our mission is to encourage students 

to go global through a channel that best suits their 

individual needs. 

 
Asia Exchange 

Study Abroad Provider 

 

 

EMPHASIS ON ASIA AND 

INTERNATIONALIZATION  
The growing importance of Asia in our global 

world is a fact. Study abroad semesters in regions 

that are only going to grow in importance in the 

future are investments both in the students’ and 

their respective home countries’ futures. Asian 

universities are putting more and more emphasis 

in study programs taught in English to both enrich 

their curricula and better accommodate the 

international students and integrate them with 

their own students. 

 

“Asia is probably the most dynamic continent in 

the world, and economically it presents endless 

opportunities. The centre of gravity is moving 

towards the East.” 
Alexander Stubb, 

Former Prime Minister of Finland 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

A message from the Managing Director 
 

Dear student considering Asia,  

Besides interesting studies and beautiful environment, a semester abroad in Asia offers life-long memories. After 

returning to your own country you will see things differently and take the spirit of Asia with you further to your life. Asia’s 

importance in the world is constantly increasing. The overall experience of the study abroad semester will definitely be 

beneficial for you also in the future. Knowledge on Asia is a priceless asset in the competitive work environment of the 

globalized world.  

Enjoy your time at home and live in the moment when you are abroad! 

Sincerely, 

 
 

HARRI SUOMINEN 

Managing Director, 

Asia Exchange   
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OPPORTUNITIES AWAIT IN ASIA  
Asia is an inviting environment for experiencing 

different cultures and gives students the chance to 

learn about the world’s fastest growing 

economies. Studying in Asia is likely to be an 

enlightening experience, the world outside the 

lecture halls also playing its part in building an 

understanding of different cultures. Asia offers a 

multitude of employment opportunities. Having 

studied or interned there can give one an edge 

when entering the workforce; whether it is in Asia 

or somewhere else. 

The tuition fees in Asia are reasonable. Even still, 

the home universities play a key role in supporting 

every student interested in going abroad and 

helping the student find a host university that suits 

their individual needs. Students gaining 

experience of destinations which will continue to 

have a culturally, politically and economically 

significant role in the future is mutually beneficial 

for all parties.  

 

THE CHALLENGES IN STUDENT 

MOBILITY 
Despite the increased internationalisation of 

students, not everyone is able to find a suitable 

study abroad destination through their own 

university; 

 

Harri Suominen 

Managing Director and 

co-founder of Asia Exchange 

 

“All the greatest 

experiences in my life are 

linked to Asia. That’s why I also encourage other 

people to grab onto their life-changing 

opportunities. Seek your passions, follow your 

dreams and believe in yourself. Be active, work 

hard and remember to enjoy the everyday things 

in life. Put in use what you learn and everything is 

possible!” 

 

 

And sometimes they are simply left outside the 

placement quotas. Still interested in studying 

abroad, these ‘free mover’ students usually have to 

go through a difficult, expensive and time-

consuming process to ensure a potential host 

university can accommodate them for a semester, 

as well as provide them with courses and credits 

that can be transferred to their home universities. 

The students also have to find out about travelling, 

insurances, vaccinations, scholarships, visas etc. on 

their own.  

AE’s purpose is to fill in the information gap and 

act as a bridge between the students and the 

foreign host universities. The AE staff advises on 

academic and practical matters, thus reducing the 

administrative work load for all parties involved. By 

2016, over 3000 students from more than 200 

universities from all over the world will already 

have participated in study abroad semesters with 

the help of AE. 

 

THE CONCEPT OF ASIA 

EXCHANGE  
Asia Exchange was founded in 2007 in Finland. It 

is a dynamic study abroad organization that 

stresses the importance of encouraging students 

to become more international and gain 

experiences and knowledge of the industry and 

culture in Asia’s growing economies.  

 

The courses at the host universities are held in 

English by lecturers who often have an 

international background and the studies often 

include workshops and visits to local businesses. 

AE also invites charity organizations, business 

people and ambassadors to come meet with the 

exchange students. The most distinguished 

students are awarded AE scholarships after the 

exchange.  

On top of offering study abroad semesters, AE 

also offers the possibility to apply for studying a 

whole degree in Asia. 
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FOR WHOM IS ASIA EXCHANGE 

INTENDED?  
Asia Exchange is ideal for students interested in 

Asia, but who are not able to find suitable study 

abroad options via their own universities or are left 

outside the placement quotas. While most of the 

participants are students of business, technology, 

social sciences, law, arts or tourism, students from 

other fields of study also take part and are given 

the opportunity to take interesting minor study 

courses in an international environment. 

 

Studying abroad in Asia combines academics, 

exotic and warm environment, affordable price 

level, metropolises, world’s fastest growing 

economies, friendly people and diverse cultures. In 

Asia students can get hold of opportunities that 

can translate into Life Changing Experiences. 

 

Tuomas Kauppinen 

Academic Director and 

co-founder of Asia Exchange 

 

“Study abroad semesters 

have enabled so many 

unbelievably things in my career and personal life. 

Everyone should study abroad at least once. The 

only thing that I regret is that I didn’t go on a study 

abroad semester for a third time. Asia is the 

number one destination of this century.” 

 

THE SERVICES OF ASIA EXCHANGE  
The students receive a study abroad placement as 

well as AE’s services and information on the host 

universities and cities. AE gives advice on all 

practical arrangements and takes care of the 

mailing of applications, acceptance letters, 

transcript credits and the invoicing of tuition fees. 

 However, Asia Exchange is not a travel agency; 

students are responsible for making their own 

travel arrangements, all a part of the study abroad 

experience.  

AE focuses on tackling the logistic, information 

and quality gaps sometimes associated with free 

mover exchange semesters. 

 

CREDIT TRANSFERS AND 

SCHOLARSHIPS  
The decisions about scholarships and transferring 

credits are made by the home universities. AE 

encourages students to plan their studies carefully 

and to include the course syllabi, available on the 

AE website, in their study plans to help their home 

universities make decisions about transferring 

credits. The services offered by AE, as well as its 

role as a representative for Asian universities, most 

often decrease the administrative duties of the 

home universities. 

 

CHARITY  
Charity work is also an important part of Asia 

Exchange. Charity projects help deepen exchange 

students’ understanding of their chosen 

destination. AE donates a part of the tuition fees 

to organisations that support education and 

children in our host university countries. In 

Indonesia and Thailand, Asia Exchange works 

with orphanages that the exchange students can 

also visit. 

 

“We’ve heard great things about Asia Exchange, particularly about the programs in Indonesia and Thailand.” 
Andy Wilcox, Business Associate, The Harvard Advocate, Harvard University 

 

 

To find out more about 

Asia Exchange, please visit us at www.asiaexchange.org 

 

file:///C:/Users/Rudi/Desktop/TYÖ/AE/Concept_update/www.asiaexchange.org

